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As funding ebbs, Access Health 
looks at new business ventures 


By Greg Bordonaro 
raretartsuseesscon 


federal funding for the state's health 
insurance exchange runs out, Access 
Health CTislooking into new business 
‘ventures to raise more revenues, safeguard 
its long-term financial position, and poten- 
tially curb future premium increases. 
Options include offering new product 
lines like vision, supplemental Medicare or 
life insurance, ramping up its consulting ser 
vices, and even selling its technology plat- 
form to other states, Access Health CT CEO 
‘Jim Wadleigh said in a recent interview. 


Significant opportunities exist for Con- 
necticut to cash in on the early success of ts 
exchange, which, whilenot perfect, has been, 
hailed nationally as one ofthe best perform- 
{ng online insurance mad 

‘Wadleigh said he's been traveling the 
country lately talking to other states that 
have shown interest in partnering with Con- 
necticut, or even adopting its systems, 

“Alotofexchanges are struggling with issues 
that Access Health confronted a year or two 
ago" Wadleigh said. "Thatisproviding us oppor- 
‘unites to go into those states and offer some 


Continued on page 20 





im ali fomery of Cigna and Pratt & Whitney, was 
‘tamed Access Heath CT's permanent EO in February. 
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KNOW YOUR OPTIONS. 


SHR amanda rama a ah anata ata 


Ifyou're an AT&T customer, your telecom provider is changing’ So we at Cox Business 
would like to take this opportunity to introduce ourselves and invite you to trust us 

as your new provider. We've served the Connecticut area for more than 15 years and 
invested millions in the community along the way. We've earned a history of trust with 
our customers by providing them with the services and support they need. And we 
make it easy to get the same for your business: 








(1) Call (866) 791-2044 or visit coxbusiness.com/switchnow 


(2) Get a custom solution for your business 








Our local team is available 24/7, so you can trust us 
to give your business the service it deserves. 


SPEAK TO A COX REPRESENTATIVE 
CALL TODAY (866) 791-2044 COX 
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(Le A Pratt & Witney employee works on neo the East ator company's et engines. (Right, to) Mark Buona, Pat's vice president fo the F135 propulsion system, sid he is waking to sl single-engine et fghters to more US- 
‘sanctioned foegn militaries including Japan and sae (Right, oto) Prat & Whitey President Pal Adams discusses the companies five-year plan to grow revenues by $10 bition, 


Pratt’s $10B Plans 


Military, service key to jet engine maker's growth 


By Brad Kane 
DaeHartsusresscon 


‘ast Hartford jet engine maker Pratt & 
‘Whitney has mapped out an ambitious 
‘ve yearplan thatisprojectedtoaddan 

extra $10billion inrevenues. 

Pratt President Paul Adams unveiled his 
blueprint to grow the company’sannual sales 
from $14.5 billion to $24 billion by 2020 atthe 
‘firms annual media day in early April. While 
‘the bulk of the plan includes boosting sales 
ofits PurePower family of engines to com- 
‘mercial airlines, Prat also wants to expand 
its military business and revamp its service 
contracts forall products to maximize profit 
ability and customer satisfaction. 

In 2013, the number of Pratt commercial 
engines installed on airplanes worldwide 
reached its lowest level in 35 years due to a 
decline in the company’s legacy products. 
‘That trend, however, will reverse itself in a 
big way as Pratt ramps up sales ofits next 
‘generation of engines starting next year, by 
2025 the numberof Pratt commercial engines 


Installed on aircrafts willreach recordlevels, 
‘Adams said. “We've got a great product that 
creates great customer value” Adams said. 
“We've gota great backlog” 

While commercial engines make up 
‘the majority of Pratt's $57 billion backlog, 
‘the company wants to generate additional 
revenues by taking the technology it devel- 
‘oped for the US. military's F135 joint strike 
‘fighter program and selling it to more foreign 
nations, 

“The [F135] program is in really good 
shape. .We are going to continue to add cus- 
tomers," said Mark Buongiorno, Pratt vice 
president for the F135 propulsion system. 


Military superiority 

‘The F135 program began when the US. 
Navy, Air Foree, and Marines needed a fight- 
er jet to replace the F-16, F-18, and the Har- 
vier aircrafts, So Lockheed Martin and Pratt 
designed three different versions of he same 
Jet— the F-35 — that could do conventional 
‘takeoffs and landings for the Air Force, take 
off from aircraft carriers for the Navy, and 





‘Ara urPowe engine gig tough sting 


perform vertical takeoffs and landings in 
‘combat zones forthe Marines, 

Once the Marines start operating its ver- 
sion of the F-35 this summer, all three ver- 
sions of the jet will bein service. 

Pratt and Lockheed will produce 2,443 
single-engine jet fighters for these three 





branches ofthe US. military by 2039. Inada 
tion, eight other countries (Australia, Cana- 
da, Denmark, Italy, the Netherlands, Norway, 
‘Turkey, and the United Kingdom) partnered 
‘onthe program, and willneed3,100 more air- 
craftin thenext 24 years. 

“This will be the fighter for generations to 
‘come for all key Western nations,” Adams said. 

‘To grow the F135 program beyond the 
initial partners, Pratt wants sell the fighter 
to more US.-sanctioned foreign militaries, 
Buongiomo said. Japan, South Korea, and 
Israel already have signed on. 

Prattdelivered 46engines forthe F35in2014, 
Dut the company plans to more than quadruple 
that production leve:it wants deliver more than 
200 engines annually by 2020, Adamssaid. 

Foreign military sales, however, are 
extremely complicated and sensitive, Buon- 
giorno sald, Not only is Pratt limited to sell- 
ing to Pentagon approved countries, buteach, 
‘country weighs military purchases based on 
its own political and cultural systems, as well 
asits desire to ally with the US. 

Once the purchase is made, Pratt also 
must provide certain concessions, including 
onthe production ofthe product, said Joe Syl- 
vestro, Pratt's vice president for manufactur 
{ng operations. 

‘When Italy decided to participate in the 
F135 program, for example, the country 
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Telewor 


1g can make your staff more productive. Plus it reduces the number of cars on the road, 
reducing traffic congestion and improving air quality for everyone in Connecticut. CTrides helps 
businesses throughout Connecticut build and formalize teleworking programs for individvals, teams 


cor an entire staff. Let us help you ~ absolutely free. Visit CTrides.com or call I-877- CTrides. 
A service of the CT Department of Transportation. 
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CO Pratt 


wanted to have some of the production per- 
‘formed on its soll by Italian workers, Syives- 
‘tro said. So, Pratt opened a facility in Italy. 

“They wantto have some ability to contrat 
‘their destiny? Sylvestro said. “Foreign gov- 
fernments want tobe able to do maintenance 
on their engines” 


New service model 

‘Military engines make up a quarter of 
‘Pratt's $57 billion engine backlog; the rest is 
‘ted up in commercial engines. Akey driver of 
‘Pratt'sbusiness will bethe PurePowerfaruly 
of engines, a more fuel-effcient, quieter pro- 
ppulsion system for airplane designs ranging 
from the Airbus A320neo narrowbody to the 
Gulfstream @500 and G600 business ets, 

ratthas 6 300PurePower engines onback- 
Jog and expects the engine family to make up 
‘two-thirds ofthe company’sinstalled commer- 
cial engine base by 2030, Adamssaid. 





“Only 17 percent of the world’s population 
has been on an airplane at this point in time, 
so there is tremendous upside” Adams said. 

‘This will mark the frst time Gulfstream. 
uses a non-Rolls Royce produced engine for 
its business jets. Pratt expects its market 
share in the business jet segment to grow to 
50 percent.in the coming years, Adams said. 

‘Tomaximizetthe impact ofthe PurePower 
ramp up and llits other engine sales, Prattis| 
‘changing ts aftermarket service model from 
fone of repair and maintenance to fleet man- 
agement, Adams said. 

Fleet! management includes long-term 
agreements to supply, service, and improve 
‘the products Pratt sells. Rather than selling 
a customer an engine and performing extra 
repairs when needed, Pratt will monitor 
engines and maximize their performance 
‘over the life of the product. 

“it really aligns our objectives to our 


‘customers’ objectives much more closely” 
“Adamssaid, 

‘Fleet management includes three methods 
‘to drive profitability for Pratt, Adams said. 

‘Thefirstpriorty isto increase an engine's 
time on the aircraft's wing, using Pratt's 
‘unique knowledge of the productto diagnose 
issues before they become problems. 

‘Second will be to perform more on-wing 
‘maintenance when problems doarise, Adams 
sald, Thirdisto broaden workseope whenan 
‘engine must be taken off wing for service to 
‘minimize future problems. 

‘Thisnew service model appliesformilitary 
and commercial engines, although the armed 
services are prepared to do alot oftheir own, 
‘maintenance. Stl asthe F135 program grows, 
and deploys aircraft around the world, Prattis 
setting up service and manufacturing centers 
‘nnearby locationsto provideparts and main- 
‘tenance whenneeded, Sylvesto said” 
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By John Stearns 
ansctorBaies. com 


hhave your average legal mentors 

‘nd role models. 

He worked as a law clerk for Louis 
Freeh, then US. District Court judge for 
the Southern District of New York who 
would later head the FBI He also grew up 
the son of prominent civil rights lawyer 
John Doar, who received the Presidential 
‘Medal of Freedom from President Obama 
{in 2012 forhis workin the South. 

He also worked for his father, whose 
public service at the US, Department of 
Justice inspired Burke Doar to serve on 
the West Hartford town council. He'sbeen 
elected twice, 

Doar's professional calling, though, 
wasn't reconstructing facts; it was con- 
structing things. After five years as alaw- 
yer, he joined Rockford, Il-based Inger- 
‘oll Milling Machine Co. in 1995 in sales 
management then joined Farmington. 
‘based Trumpf Inc. in 2002. He was pro- 
moted to senior vice president last yea. 

‘The company, with $645 million in 
sales last fiscal year, designs and manu- 
factures fabricating equipment and indus- 
‘tial lasers, It employs almost 500 people 
locally, including engineers, physicists and 
‘machinists, at its sprawling campus. Is 
a subsidiary of Germany:hased Trump! 
Group, whose sales approached $3 billion. 

While Doar focuses on the “front end of 
the business” including overseeing sales 
and marketing in North America, he works 
closely with Trumpfine. President and CEO 
Peter Hoecklin onthe overall business. 

“ts a big job, but it’s a fabulous job 
because [collaborate with an awfullot of 
good managers that help the company to 
bbe successful," Doar says. 

Doar, 6l, is married to Carole, a reg- 
istered nurse at St. Franels Hospital and 
Medical Center. They havethree children, 
ages 10, 18 and 16. 

Vhat made me decide to switch 
careers was this feeling Thad ever since I 
was aboy that [really liked architecture, 1 
really liked building things” he says. 

‘Trumpf'shightech machineshelp com- 
panies precisely cut, trim and mark metal 
‘using embedded lasers. Additionally, its 
lasers can be integrated into other compa- 
nies’ own equipment and systems, It also 
‘makes precision punching machinery. 


A ssayoung lawyer, Burke Doar didn't 











Senior vice president, 
Trumpt Ine. 


Highest education: Law degree, 
‘Albany Law School, New York. 


Executive insights: 


‘tm nota big fan of what we 
coll empty-sult managers that 
kd of st around and don't 
really know what's going on 
Trump, we realy know what's 
{going on in the management 
team. We collaborate, We 
really ae intense about coming 
‘to decisions based upon a 
thoughtful analysis” 


Bute Dor stands nto Truth cuting machine in the companys Farmington campus showreom, 


Powerful mentors influence 
Doar’s management philosophy 


‘Wer in the enabling-technology busi- 
ness," Doar says. 

Industries using ‘Trumpf equipment 
Include aerospace, household appliances, 
HIVAG, energy, automotive, electronics and 
‘medical. In medical, Trumpf lasers are 
‘used tomaketangible products, ortoplace 
Identifying marks on medically implanted 
items like pacemakers. 

Doar says Trumps corporate values 
parallel his own, 

“Werebig proponents of diversity” Doar 
said. “People from different backgrounds 
‘male our company better Soif you go back 
tohow I was brought up... ina funny way, 
this litle machine tool company in Farm- 
Ington is kind ofa metaphor for the things T 
Delievein. That's why Tenjoy workinghere” 

He calls his father — who died last 
November after a long legal career that 
Included assistant attorney general in the 
Justice Departmentheadingthe civilrights 
division in the 1960s —an American hero, 

‘Obamain 2012 said John Doar “wasthe 
face of the Justice Department inthe South. 

‘John escorted James Meredith to the 
‘University of Mississippi. He walked along 
side the Selma-to-Montgomery March. He 
laid the groundwork forthe CivilRights Act 
‘of 1964 and the Voting Rights Act of 1965." 

John Doar also prosecuted the case 
portrayed in “Mississippi Burning” 

‘Burke Doar says his father “had this 
‘energy and this restlessness to do some- 
thing better than he did the day before.” 

He recalls his father’s listening ability 
and strong work ethic, whether helping 
clients or building stone walls atthe fam- 
ily farm in Pine Plains, NY. 

“What he did for me was he motivated 
‘me, butnotby any way other than just set- 
tinga tremendous example,” Doar says. 

Freeh influenced him, too, as an advo- 
cate for getting people to grow in their 
position and providing them confidence 
while insisting on excellence, Doar says. 

Doar's management style? 

“Talways tell people that work for me, 
‘My job is to make you succeed and to be 
the best’ and to give them the confidence 
tomake their own decisions..." he says. 

Fred Grohs, ‘Trumpf's "Northeast 
regional sales manager, said he respects 
Doar’s approach. “He's not micromanag- 
ng” says Grohs. “Heishiring good people 
and he gives them an opportunity to be 
creative andto be productive within their 
‘own personal limitations.” . 
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SPOTLIGHT ON: COMMERCIAL 


PDS has been meeting 
the needs of the 
construction industry 
since 1965. Our 
dedicated team of 
design and construction 
professionals welcomes 
the challenge of serving 
its past and future 
customers on their most 
demanding projects. 


‘This project was a brand new car dealership which 
Incorporated high-end high-tech panels. Included 
In the design was a complete service center for 
‘pproximately 10 vehicles and a drive-in showroom 
‘area, Construction entailed milwork, carpentry, 
tdrywal, mechanical, electrical, plumbing, rooting, 
concrete, flooring and painting 


PDS ENGINEERING & 
‘CONSTRUCTION, INC. 


107 01d Windsor Road, Blood, CT 05002 
(0) 242-8586 | Fax (850 242-8887 
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WE HAVEN'T BUILT 
THE FUTURE YET. 


BUT WE DO HAVE 
THE BLUEPRINTS. 


‘At the Wallingford office of Burns & McDonnell, 
everything we do — Including engineering, 
construction, aviation, environmental and program 
management services — Is focused on making 
New England, and the world, a better place. 
What we do is about more than design and build, 
It’s about making cities of the future come to life. 
It’s about bolstering economies, and connecting 
people. It's about making our clients successful — 


helping uncover solutions never dreamed possible. 


S 
BURNS QYSDONNELL. 


‘bumsmed.com/newengland | Offices Worldwide 
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BY THE NUMBERS 


5.4% 


‘The serious delinquency rate of 
Connecticut mortgagees in 
February, down trom 6.5 percent 
a year ago. 


175,140 


“The number of family 
households in Connecticut 
headed by women, according to 
the US. Consus Bureau. 


$2 billion 


‘Owners of ator’ Spectra Boutique Apartments ae now easing te bung. 


“Tho approximate amount of 
ecorerea coer les TOP STORY 
Connecticut needs to colet this it 
hae eet Hartford apt. market competition intensifies 
ofc not to worsen, according Leasing has begun on anther bath of downtown Hartford apartment us 
to the Connecticut Mirox Ina.corwetd former tl veckingConstuton Plaza stated to open in May. 
Specra Boutique Aparments, ater tan the developer’ eater name 
choice of On The Plaza has 185 units avalable within the $28 milion recon- 
1,953 ttn fb ores ttn Pasa al nes 
Z the Americn/Sonest/ Caron Hot 
“The numbor of midale-markat ‘Gone Vertes and Wonder Works Constructo, bath in New Yr, are co- 
firms ($10M-$999M in revenue) «developers ofthe housing conversion. Wonder Works isthe contractor. 
In Connecticut, making up less ‘Glastonbury property-managerroker TIO Properties LLC Is overseing 
than 1 percent of ll companies, | peta’ easing 
according to American Express Atlas cour, Spectres owners were anticpating rents of about $25 per 
oc tir & recone square fot, making he mrt ren on a stun apartment round $1,600. 
Spectra join ahal-dozn completed o neat fished oftce-to-apat- 
| ment conversions that wil add more than 700 units inthe cys canal 
business ditt. 
TOP 5 MOST READ 
‘on HartordBusiness com 
Hi Lutakt Consulting's ECONOMY & LABOR 
‘$10K ethics fine Report: CT has lowest proportion 
i Mohegans sign onto of sub-$15 earners 
food-to-go venture Conecticut has a lower percentage of workers ering less than $15 per 
tour than any athe tat, according oa report released last week by the Na- 
: tonal Employment Labor Project. 
BFA Most of Al uot Ta aes fon or atic 


percent of Connecticut workers eam less than $15. 
‘NELP is part ofa national “Fight for 15" campaign to aie te national mini- 
‘mum wage to $15. 
‘Across the country, 42 percent of workers make les than $15 per hour 
‘Those workers ae dsproportionately minotes and women, the report sad. 
‘And they are mast heavily concentrated in food preparation and service jbs, 
vile the retail sector has the highest numberof those workers. 
Connecticut has te highest median wage of any stat, at $20.40 per hour ts 
$9.15 minimum wage is scheduled to increase to $10.10 in 2017. 


1H Report: CT has lowest 
proportion of sub-$15 earners 


1 DRS: We'll work with taxpayers 


STAY CONNECTED 
For breaking and daly Greater Hartord HOSPITALITY & TOURISM 
tusiness news 90 i . 
‘www.HartfordBusiness.com. State study: Visitors to CT spent $8.3B in 2013 
HB on Titer: @HartfodBe ‘The economic impact of Conneceu toursm in 2013 continued to eeep 
ma tack towards pe-recesion igh, according ta state-commissoned report. 
feesooks = Visitors ote stat increased ther spending to $2.3 tilion in 2013, up trom 
per cence oa ener $8 blion in 2012 and $8.1 bill in 2011, according to the report, which was 
HBJ on Linkedin: authored by Pennsylvania-based Tourism Economics. 
-www.linkedin.com/company/ ‘The spending by those 58.1 milion visitors created an addtional $14 bilion 
‘he-Hatord-Business-Joumal inindect economic activ, the report sid 
Aad it also generated drect slate and local taxes of $504.6 milion and 
ee nee £645 dct jos wt a payrl of $ ion 
| “The 2012-2019 spending increase was ven by he food and beverage and 
Cmermtatieaiscmesncemletece 750) sl ecm, 
‘Weekly e-newsletters: 
Gr Green Guide Weoky 
wwmttatfordBusiness.com/subserbe |’ GOVERNMENT & POLITICS 


OFA: Most of April budget rescissions cut deficit 


‘Much of Gov. DannetP Maly’ third round of fiscal 2015 budget rescssions 
wil reduce the deft, but won't come close to wiping cut all the red ink, the 
Otfice of Fiscal Analysis said last week. 
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OFA said the $13.7 milion in mid-year cuts across various state agencies, 


E; announced Apri 1, wil reduce the dfict by $12.1 milion, to $178.9 milo, 


That's down ftom OFAs March deficit estimate of $181 milion. 
‘Malloy has issued just shy of $100 milion in curent-year rescission. But 
only about $85 milion of those cus wil reduce the deficit, OFA said 


Bronin’s 10 fundraising outpaces Segarra 


Hartford mayoral challenger Luke Bronin has taken the early fundraising lead 
‘against incumbent and fellow Democrat Pedro Segarra. 
‘Bonin reported campaign donations of $381,087 forthe quater ended 
March 31, while Segara reported raising $202,941. 
‘Meanwhile, Democrat an attomey John O. Gale raised $69,455 in te fist quater 
‘Bronin i a partner atthe law fim Hinckley Allen, and was recenty general 
‘counsel fr Go. Danne Malloy 
‘Segara, also an attorney, i seeking his second ful term in office. 


HEALTH CARE 


Hartford Healthcare reaches 
accord with United Healthcare 


Hartford Helthcare and insurer United Healthcare last week came to terms 
on a mut-year contract, justin time to keep two ofthe system's hospitals rom 
falng out ofthe insurer's network. 

‘The contract covers serves atl fhe of Hartford Healthcare's host, as well 
as ancy facies and piysicianstalsoincudes an accountable care pan wich 
wl reward providers for managing medical costs and improving heath outcomes. 

tthe agreement was not reached by April 15, Harird Hospital and the 
Hospital of Central Connecticut in New Britain would have fallen out of United 
Healthcare's network, meaning higher costs for some patients. 

‘Approximately 13,500 United Healthcare customers visited one of those 
hospitals inthe past year, according to United Healthcare spokeswoman Maria 
Gordon-Shydlo, 

‘Te contract aloo includes United Healthcare's Oxfod-branded plans, 


Mohegans sign onto food-to-go venture 


‘The Mohegan Tribe's non-gaming subsidiary has signed an agreement with 
an Old Saybrook gourmet food-to-go business to open new locations, including 
at Mohegan Sun 

‘The fist new Pasta Vita location wil open this summer atthe casino. Rich 
Cersosimo and Lou Castanho will continue to own and operate the flagship 
location in Old Saybrook. 

t's the fith business venture Mehegan Holding Co. has launched since last 
year. The tribe has invested in several restaurants, wood pelt plants, and an 
office software and equipment eistbuto. 


Foxwoods sees steeper March 
revenue decline than Mohegan 


Connecticut's two casinos both reported March slot revenue decnes, with 
Fonwoods recording a larger do. 

Foxwoods sad its slot revenues fo the month el 9.3 percent, which was its 
third consecutive year-over-year decline. Foxwoods booked revenue of $40.4 
milion, down from $44.6 milion in March 2013, 

‘Meanwhile, Megan recorded a $700,000 decine over the year, or 1.3 pet- 
cent, to $51.2 milion. 

Frwoods’ hand fl rom $586 milion to $507.5 milion, we Bs stat cont 
bution decned by $1.5 milion, to $10.7 milion. Mohegan’ han fe rom $625.6 
milion to $611.7 milion, whl its tate contribution fl $200,000, to $12.8 min. 


ARTS 


Hartford Symphony Orchestra 
signs director to new contract 


‘The Hartord Symphony Orchestra sid thas signed asb-year contract with ts 
‘music rect, Carly Kuan. HSO's board signed a three-year contrac with Kuan in 
2011, and ast yar extended it through is yea. The six-year corract bein in 2016. 
Franc tems were not discos. 

‘Kuan eamed $177,000 in compensation and benefits ding the fiscal year ended 
‘Aug 31,2013. 

Ina statement SO credited Kuan’ artistic excelence and her introduction of mu 
timed and tradonal Asian isruments in some ofthe performances she has con- 
ducted, Kuan has also claborated on concerts and exits with oter Hartford ais 
instutons inducing Hartford Stage and the Wadsworth Atheneum. HSO also eld its 
first compton competion this year. 

‘Symphony President and CEO Davi Fay sai in a statement thet HSO wil benefit 
from Kuan's tent and leadership. 
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REAL ESTATE 


Fewer CT homes in foreclosure 


The inventory of mortgaged 
Connecticut homes in foralo- 
ste continues to deotine, as 
‘more delinquent loans work 
their way through the legal 
process, according to Core- 
Logi 

Connecticut foredosure 
inventory was 21 percent in 
February, unchanged from the 
‘month before, but down from 
32 percent in Feb. 2014, ac- 
coring to Corelogic’s National 
Foreclosure Report. 

‘total o 5,239 foreclosures 
were completed in Connecticut over the past 12 months through 
February, up trom 4,968 inthe same period a year prior. 

The state's inventory isthe lowest its been since atleast Dec. 
2012, hough tis the eight-highest nthe country. 

Connecticut is one of 25 judicial states, where foretosures 
tend to take longer because lenders are required to prove dein- 
quency to a cout before issuing a notice of default toa borrower, 
according to CoreLogc. 


ENERGY & UTILITIES 


Proton OnSite tapped 
for power-to-gas tests 


Walingford's Proton OnSite sid the country’ largest natural 
2s uty has selected ito participate in tests that aim to dem- 
onstrate a novel kind of energy storage. 

Proton OnSite is lending two ofits electrlyzes to Souther 
Calfomia Gas Co. for a power-to-gas system. The electrolyzers 
wil use electricity from solar panels to produce hydrogen from 





wate That hydrogen wil then be injected into a simulated natural 
(92s ppatine at UCLA Irvine's National Fuel Cll Research Center 
(NFCRO, the company said, 

Demonstrations wil also take place atthe U.S. Department of 
Energy's National Renewable Energy Laboratory in Colorado. 

While Germany has commercial-scale power-to-gas systems 
in use, SoCalGas said its system would be the ist ofits Kind in 
‘the United States, 

Power-o-gasis thought of as a potential less-costy alternative 
‘to using batteries to store renewable eneray. 


LEGISLATURE 


Keno gets another chance 


Legislators held a public hearing last week on bill that would 
legalze Keno in Connecticut, as the state seeks to raise more 
gambling revenues. 

The Finance, Revenue and Bonding Committee convened the 
hearing at the Legislative Office Building, which brought out sup- 
port and opposition tothe bill 

‘Connecticut Veterans of Foreign Wars State Commander Greg- 
ory Smith wrote that Keoo could bring much needed revenue to 
\VFWs, itch could help them expand their efforts to get military 
vets cisely compensation Gl il benefits and to help eldety ves 

Patrick McHugh, a senior vie president for Scientific Games 
International, wich has been a Connecticut Lottery vendor since 
1988, wrote that seven ofthe top 10 lotteries in the county offer 
Keno: Tey inude Massachusetts, Rhode Island and New York. 

‘The bil would beneitrestaurants bars andretaers, McHugh wrote. 

More than 100 Connecticut residents submited bi testimony 
‘mostly opposing the bil, 

Republican State Sen, Tony Hwang also opposes the bil argu- 
ing thatthe estimated $28 milion in revenue is not worth the so- 
Cia costs of adcction and disproportionate impact on minorities 
and low-income residents. 

Hwang noted a June 201 Quinnipiac Pol, which found 59 per- 
centof state residents opposed allowing Keno in restaurants, bars 
and stores, 


WHAT'S AHEAD: 


= 4/27 Focus: Education 


@ The List: Largest College 
and Universities 


@ Nonprofit Profile: Catholic Charities 





CALENDAR 


TUESDAY, APRIL, 21 


Baseball and Breakfast 

Ssh Slomon, owner ofthe New Bian Rock Cats lb the featured 
pecker at the upcoming MeroHartord liane ising Star Breaks, 
“The event which ns from 7:30 asm. to 9am. wl take place Ap 21, at 
‘he ton Hartord ot, 315 Trumbull St, in Hartford. 

‘Soloman wil ak about the minor kage baseball Gb’ move to Harton 
ret year and how Rwilimpact the Gy nd tearm. The Rock ats wil move 
‘fom New Bit n 2016 to pay inane ut stadium n Downtown 
North They! be renamed the Hartford Yard Goats, 

‘The tak wilinudea pane scusion and OBA sesion. 

Cost toate is $20 for lance members; $40 for nonmembers. 


Fer more information oo register goto: tps/web.metohartford. com 
events/Rsing-Str-Brealast-2084/detals 
ota covets Uist oF saan uations nsies svt, so 10 


{iar SE Sonuras res nowt ove wan naroronamese cau, 



















Orafol Americas counts on 
NEMS! to design instal, maintain, 
‘and protect thelr bulding’s most 
important systems. 


What Can We Do For You? 
» HVAC, Pumbing & Process Piping 
» Design-Build Constuction 

» Energy Management Systems. 

» LEED Cattcation Programs. 

» Blctcal Services 


» Comprehensive Preventie 
Maintenance Programs 
» 24/7365 Emergency Response 


ose 
ETOASD « SI- 90974 «PI 20050 
FI 10e + 102» Me-34 


Offices in: 


Vernon | 


‘wun HartfordBusiness.com 


New London | 





EMCOR Services New England Mechanical 
Helping Orafol Americas Achieve 


laximum Energy Efficiency 


(rafl Americas selected EMCOR 
Services New England Mechanical 
(NEMS) to instal anew central ciled 
water plan at ther 98,000 square 

foot facity in Avon, CT. NEMS had 

been proving mechanical service and 
maintenance for over 15 years tothe ste 
NEMS! delivered a creat, cost-effective 
solution tat tripe the sie ofthe 
process chiled water system, eminated 
the negative pressure problems inthe 
bulcing, and addressed noise issues 
voiced by neighbors. The team overcame 
unforeseen schedule delays, secured a 
large uty incentive, and coordinated 
withthe site expansion work, to minimize 
the capital expenditure and keep ther 
process energy cost vitual unchanged. 





Call: 860.871.1111 
Toll Free: 800.741.6367 
Visit: www.nemsi.com 


Trumbull | 


Pawtucket, 


& F . 
=SEMCOR Services 
= New England Mechanical 


MA | Albany, NY 
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Foal ri adnnistator 0 New England monitors the real-time wholesale elect prices, based onthe en's demand andthe power supply. 


Winter power costs 
dropped 45% 


By John Stearns 
RuansHarteBitess con 


ew England's 2014-15 winter was snowy, but 
its wholesale electricity prices from December 
through February were significantly lower than 
theprevious winter, according to new data from region- 
al power grid administrator ISO New England, 

‘The total cost of wholesale electricity Was about $2.8 
billion, 45 percent less than the nearly $5.1 billion tab 
acerued duringthe same three monthsin2013-14 ISO said. 

"Alot of factors came together to help moderate the 
prices over this past winter,” said ISO spokeswoman 
‘Marcia Blomberg. “The largest would be the prices of 
fuel, which is the largest component of energy costs 
‘The ones that had an effect this winter were the low 
prices of oil and natural gas” 

‘Natural gasisa major energy source for powerplants, 
‘thatproduce electricity in Connecticut, so when gasand 
oil prices fall they can generate cheaper power. That's 
‘what helped keep wholesale prices in check this winter 

‘Total energy use peaked in February when tempera- 
tures hit record lows; December was mild and January 
‘was average, ISO said. 

New England used 33,654 glgawatt- hours of electric 
ity from December to February, just less than 33,991 
sigawatt-hours in the same period a year earlier, ISO 
reported. The highest power demand was Jan. 8 at 
20,556 megawatts versus the previous winter's peakon 
Dee. 17 of 21458 megawatts. 

‘While weather played apartin this winter's dropping. 
wholesale prices, oil and liquefied natural gas (LNG) 
prices played a huge role, said Dan Dolan, president of 
‘the New England Power Generators Association. Global 
LNG prices fell dramatically as Japan restarted nuclear 
plants and Australia began exporting LNG. 

“allofasudden, New England and the NortheastUS. 
became much more attractive [than the Pacific basin] to 
LNG cargos comingin .inresponse to our prior winter 
and the higher gas prices here,” Dolan said. 

LNG imports to New England totaled about 1 billion, 
cubic feet, nearly double last year’s total. That supply 
‘surgeincreased competitionin the wholesale fuels mar- 
ket, moderating the cost of pipeline gas and LNG, said 
180 chief economist Matthew White 

‘Additionally ow oll prices made oll red generation 
‘plants more economical to run, Dolan said. 
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‘To control pricing and help ensure adequate power 
‘this winter, ISO's Winter Reliability Program incentiv- 
ized power generators to have adequate oil onsite, or 
access to LNG before winter started, Power genera- 
tors were paid to offset some of their carrying casts for 
‘unused oll or LNG. The program cost less than $50 mil- 
ion this winter, down from $66 million a year earlier, 
150 said, 

‘Also affecting prices this winter, Dolan said, was 
a change in the New England market structure that 
allowed generators to more immediately reflect the 
price of the fuel they were using within the wholesale 
‘lectricity bids they put into ISO's clearing market. 


Easing gas congestion 

‘Wille this winter's power generation system ran 
smoothly, pipeline gas supply to powerplants remains con- 
strained, Regional pipelines supplying sto New England 
plants are maxed out and much of the gas is used to heat 
‘homes and businesses, That became an issue in winter 
2013-14 when cold temperatures, combined with overrell- 
ance on natural ga, pinched supplies. 

‘When that happened, ISO called on plants burning ol 


Continued on page 11 








Q&A 
State lawmakers pushing 
electric vehicle use 


Q&A talks with State Rep. 
James Albis (D-East Haven), 
who is co-sponsoring legisla- 
tion that would lay the ground- 
‘work for electric vehicle expan- 
sion in Connecticut. 


the traditional gas-powered car 
‘most of us drive today. As we 
‘continue to build more charg- 
{ing stations and build up the 
infrastructure to support more 
‘of these cars being on the road, 
‘more people will purchase them, 
‘What does House Bill and help drive down costs. 
7009 do for electric 


vehicles? Q: Do you drive 





"A'House Bill 7009 anleetric vehicle? 
provides regulations ‘A:Tdonot drive an 
and requirements for electric vehiele but I 
towns, businesses, hope to own one soon. 
electric contractors Tam currently pursu- 
‘and distribution com- Ing a master's degree, 


so buying a new car 
does not make alot of, 


‘panies that will help 
‘prepare Connecticut 


formore electric vehi ‘nancial sense for me 
lestobe on the road. right now and I know 

‘The bill will also JAMES thisisthe case foralot 
require a change in ALBIS of other people of my 
‘state building codesto generation. Iam opti 
ensure that allnewiy- State Rep. istic that in the near 
built homes and com-  (Q-EastHaven) -—‘futurewhenmorepeo- 
mercial buildingshave ple start buying elec- 
electric circuits eapa- ‘tric cars and prices 
ble of supporting elec- decline will purchase 
‘tricvehicle chargingequipment. one, asTexpect many others will. 


‘To encourage more people to 


purchase electric vehicles, the Q: What should businesses 





‘state must ensure that ita the _ do to encourage more electric 
properinfrastructureinplace to vehicle use? 
Allow formore ofthese carstobe A: think thatin the future, we 
ontheroad. will begin’ to 
The legisla ic vehi see a lot mare 
ton usteo. > Electricvehicles Shimon 
vides incen- i private-public 
crestorpomie  Willhopefully —eneehis 
to buy elec- Jn support of 
‘tric vehicles. become as greener tech- 
Besides reduc- it nologies. The 
ing toc car“ UDIguitous asthe oer oudbe 
bon footprint, a ‘makingiteasier 
ecriewtice —_Waditional gas: for businesses 
owners can to do the right 
seishocee —- POWered carmost 00 Sw Ten 
ancy. vehicle i of the environ 
fanes win no OF US rive today, oe 
occupancy local communi 
requirement ty.1liketo sce ushelp businesses 
‘Thehopehereisthatbymmak- set up mare charging stations in 
Ingsure Connecticutis ready for their parkinglots. 


electric vehicles, and by offering 


perksfordrivingthesecars,more  Q: Could similar benefits 





‘people will be encouraged to go eventually be extended to other 

greenanduse electric vehicles. alternative vehicles, such as 
fuel cell cars? 

Why do electri vehicles A: The type of incentives and 

need this type of support from infrastructure improvements this 

the state? legislation implements could also 


be extended to apply to fuel cell 
‘ears, Just like electric vehicles, 
fuel cel cars need the proper fuel- 
{ng stations to make these cars a 


‘that driving an electric vehicle 
will be just as simple as driving 
any car they have ever owned. 


‘They want to know that there viable option for consumers. 
will be charging stations read- Connecticut has already start- 
lly available so they do not find ed to move in the direction of fuel 


‘themselves stranded somewhere 
and that rates and cost of service 
willbe effectively regulated by an 
agency thesame way that gasoline 
and gas stations are regulated. 


cell cars. We have fuel cell energy 
production facilities in Danbury 
and Torrington. Some of Hart- 
ord’ transit buses are hydrogen- 
powered as well. This bill does 
‘make mention of hydrogen fuel in 
regards to fuel station regulations, 
acknowledging that hydrogen fuel 
{s beginning to break into the mar 
kketas well . 


.Whatisthe future forelee- 









‘A:Eleetric vehicles will hope- 
fully become as ubiquitous as 


\wow.HartfordBusiness.com 


‘wow HartfordBusiness.com 


\ 
WE’RE NOT-FOR- 


PROFIT, WHICH IS 
FOR-YOUR-BENEFIT 


And now you can really benefit. Harvard Pilgrim, consistently ranked 
‘among the nation’s highest-rated private health plans, is now in Connecticut, 
So if you're looking for a not-for-profit health plan with a relentless pursuit 
to help alll of our members be happy and healthy, count us in. 





For more information, talk to your Broker, call 877-594-7190, 
or visit harvardpilgrim.org/CountUsin 


Harvard Pilgrim 
HealthCare 
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THE LIST 


Largest Connecticut electric suppliers 


(Ranked by total customers as of February 2015) 
Total customers! ‘Total business customers! 
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> Did we miss you? 


‘We want opus the most complete and accurate sts possible. To caect an ear subi infrmation, 
contact Roger Magnus, research direct, (508) 755-8004, ext.253 or magnis@nebusinssmediacom. 
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Natural gas supply constraints a worry 


and coal to produce more power to meet elec- 
‘ticity demand. Atthe time, however, oll was 
nearly twice as expensive, lading to higher 
energy costs. This winter, oll and coal were 
priced much lower and combined for more 
‘than 40 percent ofthe fuel mix some days. 
One long-term solution to easing supply 
pressures could be the proposed Access 
Northeast project, a joint venture of Ever- 
source Energy, National Grid, and Spectra 
Energy, which is designed to expand New 


> One long-term solution to easing supply pressures 
could be the proposed Access Northeast project 


England natural gas pipeline capacities and electric customers $1 billion annually, said 


{improve gas supply to power generators. 


Mitch Gross, a spokesman for Eversource 


‘Access Northeast couldsaveNewEngland Energy. 


Itwoulduse existing rights-of-way andbe 
‘completed in 2018, pending states’ approvals, 
and a Federal Energy Regulatory Commis- 
sion certificate, which the partners hope to 
receive in 2017, Gross said. 

“Gas would reach key powerplants across 
‘New England to help ensure grid stability on 
the coldest and warmest days” Gross said. 

Inaddition to helpingpower plants, italso 
‘would provide additional delivery points for 
localnatural gasutilites, Grosssaid. Ml 





Everyone involved in his treatment and recover 
from doctors and nurses to respiratory therapi 
—made sure to go the extra mile for him and 


friends and neighbors for nearly 100 years is whi 
ECHN has always been about, and we're dedicated 
to achieving our mission for generations to come. 
That's why our commitment to providing quality, 
‘compassionate health care today and tomorrow is 
stronger than ever. 


ECHN is home to more than 3,500 dedicated team 
members who understand that, at ECHN, health 


‘care may be changing. But caring never wi necticut Health Network 


Caring never changes. 


Learn more about our services at echn.org O @ 
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DEAL WATCH 


Manchester’s Waterford Commons sell for $49.9M 


anchester's $03-unit TEM Water- 
ford Commons apartments in the 
shadow of Buckland Hillsmall sold 
recently for $49.9 million. 

‘Beachwold Residential LLC bought the 
18-building complex at 30 Catherine's Way 
‘from New York-based TGM Associates for 
‘$165,000 per unit, according to the Institu- 
tional Property Advisors division of Marcus 
‘& Millichap, which brokered the sale. 

‘Built between 1998 and 1990, the com- 
ples is just off-84 and near The Shoppes At 
‘Buckland Hills and Evergreen Walk, 

‘Waterford Commons has 47 one-bed- 
roomone-bath apartments; 193 two-bed- 
‘room/wo-bath units, and 63three-bedroom/ 
‘two-bath apartments, with loor plans from 
£600 square fetto 1,350 square feet. Theaver- 
age apartment size is 1,49 square feet. 

Units feature walk-in closets, in-home 


Gregory Seay 


dryer units and a 
private patio or 
balcony area. 

Community 
amenities include a 
clubhouse, heated indoor swimming pool 
nd spa, movie theater, fitness center, sauna 
‘and steam room, volleyball court, tennis 
court, playground, barbecue and pienic 
area, barkpark, storage units and carports. 


Hfd. apts. draw $5.2M sale 

‘The 76-unit Colonial Court Apartments 
in East Hartford have sold for $5.2 million, 
or $68,421 perunit, brokers say. 

‘MGG Capital bought the property at 539) 
Burnside Ave. from Mystic Property Man- 
agement, according to exclusive listing bro- 
ker Chozick Realty of Hartford. 


Built in 1964 and 
‘upgraded several 
‘timessince, Colonial 
sits on three acres 
‘and has a mix of 20, 
studio, one single- 
bed, 47 two-bed, and 
‘ight townhome- 
style units, 

‘The latest 
‘mprovementsadded 
new windows, elec: 
‘trical systems and 
onsite Taundry. It 
also offers onsite 
‘surface and garage 
parking. 
Broker Rick 

Chozick said the 
per-unit price is the 

highest paid to date within the East Hart- 

ford market. 

Chozick says he twice before has bro- 
‘kered the apartments’ sale-in 1997 andagain 
in 2002, 

Real's Windsor refi 

Landlord The Real Group ITLLC recent 
ly did a $21.24 milion refinancing of eight 
{industrial and lex office buildingsin Wind- 
sor through Rhode Island lender Washing- 
ton Trust. 

‘The octet are within a mile of each 
‘other in Windsor’s Day Hill Road industrial 


corridor, Washington Trust said. 
Combined, the portfolio totals 317,580 
‘square-feet of space including both single 
‘and multi-tenant properties. 
‘The landlord could not be reached for 
‘comment. 


UConn's Canton debut 

‘UConn Health's new medical office 
building is now open at 117 Albany Turn- 
pike in the CVS Plaza in Canton. 

‘The two-story, 17000 square-foot bulld- 
ing offers a variety of services including 
primary care, family medicine, dermatol- 
‘ogy/Mohs surgery, ablood drawing station, 
‘and an urgent-care center open Monday 
‘through Friday, 9m. to 9 pam,, and week- 
‘ends and holidays from 10 am. to 6pm. 

Denis Lafreniere, UConn Healths medical 
director of outpatient services and associate 
‘dean for clinical affairs said the new medical 
office “will expand access to quality health 
‘eare for the citizens of Canton and the sur. 
roundingtowns” 

‘The town economy, too, will benefit, 
Lafrenlere said, from the presence of 
‘some 40 full- and part-time employees in 
the building. . 


Deal Watch wants to hear from you. 
E-mailit, along with contact information 
to: gseay’@HartfordBusiness.com. 
Gregory Seay is the Hartford Business 
Journal News Editor. 








Where do 


small businesses 


get insurance? 








housands of Connecticut 
| small businesses have 
chosen CBIA Health 


Connections. f you haven't, its 
the perfect time to check us out. 


Your insurance solution. 


CBIA Health Connections offers 
solutions for all your employee 
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insurance benefits —from medical 
cand dental to lif, disability, and 
vision options. And t's got builtin 
cost control. You simply set your 
budget then let your employees 
choose a plan from Aetna, 
ConnectiCare, Harvard Pilgrim, or 
UnitedHealthcare that best mests 
their needs without having any 
impact on your benefit costs. 


choice. 


call 860.244.1900, 


cbia.com/insurance 


Health Insurance for Small Business 


HEALTH. 
CONNECTIONS 


Discover the power of 


Contact your agent for a quote or 





SHOULD BE YOUR CHOICE. 


JUST BECAUSE YOU'VE BEEN SWITCHED 
TO FRONTIER DOESN'T MEAN 
YOU NEED TO STAY WITH THEM. 


Choose Comcast Business Internet and enjoy business-grade 


solutions to help you stay competitive in today’s marketplace. 
You can expect: 


Consistent, reliable speed even during peak hours — up to 150 Mbps 
The fastest WiFi with the most coverage for your business 


Access to millions of WiFi hotspots nationwide — so you 
can be productive while minimizing data charges 


Dedicated, trained business experts who can 
assist you — 24/7 


CHOOSE COMCAST BUSINESS. 


CALL (877) 589-8810 TODAY. 


BUILT FOR BUSINESS 


etictons ap ol ares. lan bas on Segteraer 


sped ary an are pa quran 
Wii nots xaute wi Dele ere nc above Hep aa set 
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Quality Construction + >) 
Butler Manufacturing = 


Repeat Customers 


‘817-221 Federal Road, Brookfield, CT | 2005 |31,000 sq 


227235 Federal Road, Brookfield, CT 


2002 | 33,000 sq t 2014 25,000 sqft 





Contact us at 1-855-BUILD-86 or visit us on the web. 
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2155 East Main Street «Torrington, Connecticut 06790 


IS YOUR 
BUSINESS 
SAFE FROM 


= 





Cyber threats are becoming an increasingly 
significant risk for today’s businesses. 
Without adequate protection, the costs incurred from 


a cyber breach could be potentially damaging for your 
business. 


Cyber security liability insurance can protect your 
business in regards to liability expenses, remediation 
efforts, and fines or penalties after a breach, 


Download our free white paper for more 
information on how to protect your 
business from a cyber attack. 








P: 800.342.3859 
F: 508.347.6858 








ww 





\CGRATHINSURANCE.COM 
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NOTEBOOK 





State wants to increase 
stop-work order fines 


State regulators 
are looking to get 
‘tougher on employ- 
ers that skirt Con- 
necticut's labor 
laws, 

‘The legislature's 
Labor and Public 
Employees Com- 
mittee recently 
approved a bill that 
Increases fines on 
employers who 
violate — stop-work 
‘orders to $2,500 per day from $1,000 per day. 

‘Stop-work orders are issued by the state 
Department of Labor to employers who 
knowingly misrepresent employees asinde- 
‘pendent contractors, or failto pay worker's 
‘compensation insurance or minimum wage, 
among other violations, 

‘The Hartford Business Journal reported 
lastNovemberthatthe labor department was 
Increasing its efforts to crackdown on Con- 
necticut's underground economy. 

Butstate laborinvestigators have warned 
‘that the current civil penalty of $1,000 per 
day svt asufficient deterrent, causing some 


‘Resa Spain is key enfrer of Connetet's labor aus. 





companies to ignore stop-work orders and 
continue jobs even though they are violating 
state law, 

‘The Foundation for Fair Contracting 
1m Connecticut, an organization that lob- 
bies for construction worker's fair wages, 
‘suggested the state increase the penalty 
to $10,000 per day but Labor and Public 
Employees Committee members agreed 
‘to only a $2,500 fine, 

‘Themeasurehas supportfrom the state 
Department of Labor. The bill is now head- 
ed tothe Senate. 

— Greg Bordonaro 


Renaissance program targets 
urban cultural sites 


State lawmakers are considering a 
bill that offers tax credits to small busi- 
nesses that relocate to urban arts and 
cultural sites. 

‘Senate Bill 726 calls on the Department 
of conomic & Community Developmentto 
perform a feasibility study of creating tax 
‘denefits for companies that move to areas 
designated as renaissance districts 

‘The proposal was pitched by State Sen. 
Rob Kane (Oxford), who sald renais- 
sance districts will help small towns 
Increase downtown foot trafle. The Com- 
merce Committee already passed the bill 


‘The study would look at what types of, 
Incentives could be used, where the dis- 
tricts should be located, and how much the 
‘program would cost. 

“Thereis activity that happens on alocal 
level around these sites, and it would be 
nice if we incentivized more of that,” sald 
State Rep. Chris Perone (D-Norwall), co- 
chair of the Commerce Committee. 

‘Perone said because the study will cast 
nothing and the bill already has bipartisan 
‘support, the legislation has a good chance 
of passing this session, 

—Brad Kane 


Hartford Hospital eyes 
Bloomfield surgery center purchase 


Hartford Hospital is asking state regula- 
‘tors permission o purchaseamajority stake 
‘na Bloomfield outpatient surgery center that 
hhandles more than 6000 annual procedures. 

Connecticut G1 Endoscopy Center LLC 
(CTGD located at4 Northwester Dr, iscur- 
rently ownedby 17 physicians whoarelook- 
Ingo sell a1 percent stake in the company 
to Hartford Hospital, according to docu- 
rents filed with the state Office of Health 
Care Access, which must approve the deal. 

Both sides saidthe dealisanaturalexten- 
sion oftheir long-term relationship. In 2007, 
Hartford Hospital and CTGI Glastonbury 
‘teamed up to operate Glastonbury Endos- 
copy Center, and they think greater benefits, 
and operating efficiencies could be gained 
‘Hough further collaboration andalignment, 
accordingto regulatory documents. 

(CTGI physicians currently have active 
privileges and will continue to perform 
Inpatient procedures at Hartford Hospital, 

‘The deal represents yet another 





Hato Hospital spat of Martord Heather 


example of consolidation in the state's 
rapidly evolving healthcare industry, 
Which is putting pressure on providers to 
gain scale so they can cope with falling 
reimbursement rates, and new payment 
and care delivery models, 

Larger health systems in particular have 
been active buying up small doctor practic- 
essothey canadaptto the changing health- 
care landscape. 

— Greg Bordonaro 
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The biggest sales lead generation day of thé year is at the Expo on June 4th - Be a part of it! 
Learn how your business can benefit from exhibiting at this year’s CT Business Expo. 


ATTEND THE SESSION WIN A FREE 
FREE Pre-Expo ON Aprit 23RD AND 10x10 BOOTH! 
Training SESSION! ENTER TO WIN THESE ee 


fi GREAT DOOR PRIZES! sana the session on: 
Thursday, April 23, 2015, April 23rd and enter to win a FREE. 


Booth or Booth Size Upgrade! 
8:30 am - 10:30 am 


Connecticut Convention Center Special savings on FREE Pre-Expo 


décor and collateral 
1STH ANNUAL for your booth! Training SESSION April 23rd 
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3. $50 Gift Certificate to 
CITY STEAM Restaurant 


Enjoy pre-expo networking, a continental Dicounted parking avaiable for training session attendees 
breakfast and coffee while you: 


BB See the 2015 Floor Plan RSVP by calling Walk-ins 4. 1/4 Page Print Advertisement in the 
IR Get professional advice from the experts Cat Gruszka at Welcomet Here ford eine waurnal: 
bapapiion caine 860.236.9998 x137, emailing 5, Sandler Training Session 


Im Seiciecion phere yoo bok CGruszka@HartfordBusiness.com 
I Directly maximize your marketing impact a 


mi Learn howto increase your customer database OF register online at 


6. $100 OFF Any Printing Project 
from Premier Printing 





using targeted lead collection methods HartfordBusiness.com/training farclsinadesci 
Pree Prt ainun pmo ee 
COMCAST — HaonBInE UR, ga) . 
BUSINESS Cont — a 
Sapprg 





premice: KAPLOWE  cg@iry 














ina 
Onmwek fi AG. Tey 


‘www HartfordBusiness.com ‘Api 20, 2018 * Harrono Busnes Jo 15 





Aging population poses opportunities, 
challenges for state’s future 


By Grogory Seay 
eeotatrtanescin 


‘onnecticut, like the rest of America, is 
‘graying fast. 

‘That's obvious from the mounds of 
state and federal population surveys, studies 
and forecasts, including Census data showing 
third of Americas workforce is 50 or older, 
Since 2011, 10,000 Americans daily celebrate 
a 66th "birthday, 
accordingtothePey Connecticut's 
Research Center, SILVER 

‘By2025,Connect- 

‘cut will be home to 

13 million residents age 65 and older — 95 
percentofthestate's population, according 
the CT Economic Resource Center (CERC) 

"That assures Connecticut remains ane of 
thetop 10 oldest states in the country, areaity 
‘that has broad implications for business, gov- 
‘emment, and education institutions, posing 
both opportunities and challenges that if not 
hhamessed correctly could threaten the state's 
future economic competitiveness. 

‘The state and its public and private institu. 
tons must figure out not only how to care for 
and eventually replace itsaging cohort, but also 
‘deal with fve generations competing aggres- 
sively against each other for clean air and 
‘water, jobs, affordable housing, health care, 
‘energy and reliable access to transportation, 


‘The political upheaval in Washington and bud- 
get angst in Hartford are byproducts of this 

inter generational tug-of-war, experts say. 
Meantime, Connecticut's residents 50 and 
‘older and their ‘silver tsunami" cohorts nation- 
Wide are rewriting Americas generations-old 
narrative of what it means to retire, staying in 
‘theirobslonger or finding new waystoply their 
slalls and cntributetothe economyeomumunty. 
‘Theimpactofthattrend willshape the future 
posteareer expecta- 


NAMI 


workplace culture. 
“We can no longer as a country, or a state, 
view 65 as the day you're done working” said 
Nora Duncan, Connecticut chapter president 
‘afthe American Association of Retired Persons 
(AARP). “Some people want to work. Some peo- 
ple dont. Age should not be the benchmark for 
retirement Itshouldbe ability and desire” 


How gray Is CT? 

Connecticut didn't gray overnight it has 
taken decades and several generations for 
the trend to manifest, It is the seventh oldest 


state, according to 2011 Census data, in a New 
‘England region that also is the nation’s eldest. 
‘Maine led, with a median age of 427 followed 
in descending order by Vermont (41.5), West 
Virginia (4L3); New Hampshire (11); Florida 
(407); Pennsylvania (40.1) and Connecticut (40 

1n2010, onein three, or34 percent of Con- 
necticut's residents were 50 and older, up 
from just over one in four, or 28.3 percent, in 
1980, according to CERC data, 

"The state's industrial base was once a 
‘magnet for the northward migration of eiti- 
zens from the South and immigrants who 
arrived before and just after World War IL 
to toil in Connecticut's factories and work 
its tobacco and other agricultural lands. At 
least two generations, including Baby Boom- 
rs, have sprung from those settlers. 

‘Therelatively good pay and benefits yield- 
ed a living standard that fostered a higher 
percentage of Connecticut homeownership 
and other lifestyle 
perks than most of 
America. It also wid- 


Its that feature that has turned out to 
bbe a double-edged sword for an aging Con- 
necticut. In more recent years, stagnant job 
‘growth and the attraction of major cities 
nearby, increasingly led younger residents, 
to pursue education, training, and jobs out- 
side the state. Asa result, its relatively small 
population of 3.5 million has not only shrunk 
‘but aged due to the falling ratio of residents 
under 25, now down to 52 percent in 2010 
‘from 39 percent in 1980, CERC data show. 
‘The benefits and drains of Connecticut's 
aging population are mixed. Manufactur- 
ing, by far the oldest employment sector in 
the state, with its workers’ average age over 
50, and other sectors, including state govern- 
‘ment, are already grappling with workforce 
shortages. Older workers, too, were among 
the most vulnerable to losing their jobs dur- 
ing the Great Recession, with many of them 
stillunder- or unemployed. 
‘Oldereitizensalso 
need greater access 
tohealth eare, public 


ened the education | Quick Facts transit and related 
and career gateway support services at 
ior thir offspring, | 260% et Conmecoupeptien— a tine when federal 
some of whom jae Baty Boomers aad stavebudgetsare 
snr Seagate | an 

ralse a family here ‘But instead of 
and are now at or |i seeing Connecticut’ 


near retirement age. 
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Promoting 


Regional Collaboration 


+ Construction 


+ Cooperative purchasing 


to Achieve Savings 


Business and financial services 


+ Energy management and conservation, 


+ Facilities management 
+ Food services 

+ Fund procurement 

+ Human resources 


+ Information technology 


+ Custodial and maintenance 


+ Safety and security 


+ School improvement and reorganization 


+ Special education 


+ Transportation management 
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Register for CREC's 


For more information, contact 
Mary Glassman at 860-240-6619, or 
mglassman@crec.org, 


You can also visit www.crec.org/core. 
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Schools and Municipalities ~ 
Achieving Renewable Technologies 
(SMART) Energy Conferences. 


May 12 * May 14 
Registration is free. To register, 
it www.crec.org/core. 
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and older as proportion 
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empty, some observ- 
ers say itis better to 
view itasa glass hale 
full of opportunity 

‘An older popula- 
‘ton has wisdom and 
institutional knowl 
edge that can be 
‘passed on to younger 
generations, experts 
‘say. Also, citizens 50 
and older are more 
likely to be ata stage 
In life financially and 
emotionally to. give 
back to their commu- 
nities in some way, 
either as volunteers 
at the local Ubrary 
or food pantry, or by 
continuing to contrib- 
ute to the economy 
though parttime or 
more flexible work 
‘schedules that leave 
time for travel and eisure. 

Meantime, driving what is certain to be a 
Inge wealth transfer from older to younger gen: 
erations in coming years are the state's aging 
business owners who are eager to sell o they 
canmove onto thenextphase oftheilives. Asa 
result, there's never been a greater opportunity 


¥ 


a 


Nora Duncan, Conectict 
chapter resident, 
‘American Associaton ot 
Retired Person (AARP) 
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\Wrs CREATED 2 CONNECTICUT'S LEGILAIVE COMMISSION ON AGING IN PARTNERSHIP WTH THE COMMECTCUT STATE GTA CENTER 


for younger genera- 
tons to acquire and 
runabusiness. 

George Kuchel 
4s a geriatrician and 
gerontologist who 
specializes in aging 
research at the 
UConn Center for 


a 


Jewel Mule, Aging. Kuchel says 
cammissione,onnecticut the graving of Con- 
Dept of Pubic Heath necticut cannot be 


understood without 
proper context. 

“Aging is not something that’s unique to 

Connecticut, or to the US, or internationally” 

‘Kuchel said, noting that Japanis way ahead with 

populace thatis older than the global average. 
“In a sense," Kuchel said, “what we're 

experiencing s the fruition of our successes, 
‘ofliving longer” 


Ls than 19% 
13% — 14% 
16% -16% 
1% 19% 


20% oF more 


Connecticut, for instance, is home to 
about 1,000 people over the age of 100. It's a 
rilestane that also carries some heavy bag 
gage, Kuchel sad, because citizens fortunate 
‘enough toreach that age also are in the great- 
est need of health care. 

Into that potstir the fact that more Ameri- 
‘cans over the age of 50are caring foran elder- 
ly parent, grandparent, or even a child with, 
disabilities or health issues, which triggers 
the need for that caregiver to continue work- 
{ng past retirement to sustain them and you 
start to close in on the big picture issue that 
an aging population poses, experts say. 


Social impact 

Beyond the workplace, the influence of 
‘Connecticut's aging population is evident in 
state and local governments’ responses to a 
‘umber of challenges facing their 50-pins citi- 
_zenry, expertssay,insuchareasasappropriate 








housing; availability 
‘and access to health 
and wellness; and 
‘transportation. 

Internist Jewel 
‘Mullen, who is Con- 
necticut’s top public 
health promoter, and 
her fellow state health 
‘commissioners are 
pushing to elevate the 
‘conversation around healthy aging and associ- 
ated issues. Mullen, who is 2015 president of the 
‘Association of State and Territorial Health Off 
cials, declares ita “publichealth issue” 

“Ifwe think about health meaning thehigh- 
est physical and social being, then healthy 
aging isa public-health issue,” Mullen said, 

But there are disparities among Con- 
neeticut's counties and communities in the 
availability of support services and related 
amenities that benefit older citizens that must 
bbe addressed, Mullen said, 

“Lbelieve we have the assets to do that 
in this state” she said, “beginning with the 
people who are thought leaders and have a 
vision for this to occur” 


Challenges ahead 
One sector grappling with the coming 


Continued © 





energize 
‘CONNEETICUT 
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“By taking advantage of Energize CT's 
programs, we're much more efficient, have 
far greater productivity - and we're better 
able to serve our customers.” 

5 Usk, PEP Lacey 





PEP Lacey works hand.inhand with some of the world's leading 
‘medical, aerospace, military and commercial manufacturing companies, 
providing highly specialized custom design and manufacturing. Deliver 
Ing critical industy-specific components requires an intelligent business 
philosophy -and a smart energy efficiency tratagy. Thats why PEP Lacey 
tured to Energize Connecticut’ PRIME and Energy Conscious Blueprint 
Programs, 


Project: PEP Lacey 


Measures: Lean process improvements to shipping, customer 
order certification, customer RFQ processing, product 
assembly flow, and production line molding operations; 
‘ew servo drive injaction molding systems to replace 
existing hydraulic systems; additional new bigh- 
efficiency molding machines; ighting system upgrades. 


$63,980 
400,081 kWh electicity/year 





Program engineers identified a series of lean process improvements that 
vastly improved ordering, shipping and production line operations. Six 
new high-efficiency injection molding machines dramatically streamlined 
production. Additional energy-saving measures included upgrades to 
‘manufacturing and lighting systems. The cumulative effect of PEP Lacey’ 
Upgrades translates to an estimated $72,000 savings per year. 


Fund Incentive: 
Energy Savings: 


Cost Savings: $72,000 annually 


solutions for your business. 


PEP Lacay received a generous incentive fom the Energy Efile Fund ie : 
if a eee Visit EnergizeCT.com 


to help with the cost of improvements 


vt 


Or Call 877-WISE-USE 
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© Aging Poputation 


tsunami ofretirees i state government 

By 2025, nine out of 10 of the 15,401 
‘employees currently in the state's executive 
branch will be eligible to retire, said state 
Department of Administrative Services 
(DAS) CommissionerMelody Currey. $0, t00, 
will thousands more working in the legisla- 
tive and judicial branches, as well as at state 
colleges and universities. 

DAS is helping other state agencies, Cur- 
rey sad, tap its proprietary human-resources 
trackingsystem for workers job classifications, 
ages and other demographic data to identify 
‘Where their biggest staf losses to retirement 
will occur in coming years 

Withno mandatory retirement age for most 
ofits workers, the state is spared from having 
somany whoare ligibleretieatthesame time 

“Wehave found that, roughly speaking, about 
_5percent of people who are eligible to retire in 
given year do so in that year ..,” Currey said. 

‘The lastbig ext of state workers occurred 
{in 2011, she said, when the state changed its 
longterm health benefits for retirees, inducing 


third ofthose who were eligible to muster out, 
she said In 2009, haf the eligible state workers 
accepteda “golden handshake" to retire early. 

“You stayin the job for as long as you ean do 
187 Currey said. 

Stil, she said, the state is eager to ster the 
Joss of decades of accumulated sail, experience 
and institutional memory aboutthe state's opera- 
tions andinfrastructure. Tothatend,itpromotes 
‘Workcpartne initiatives thatteam an older work 
er witha younger, ess-seasoned hand. 

Currey cited one example involving the 
states construction services arm tearning with, 
Central Connecticut State University's con- 
struction-management certification program to 
‘encourage pupils to cansider state employment. 


Opportunities 

‘According to researchers, about 73 mil- 
lion Americans were born between 1946 and 
1964, These Baby Boomers, relative youngsters 
‘among the cast of seniors age 55 and older, 
are now redefining the notion of ving a post- 
careerlife Formany, that means continuingto 


Quick Facts 
workoutafnecessty. | While OTs etal population orew by ‘na pair of initiatives 
For others with | 49% rom 20000 2010, its population that have 
Gt oldar adults grow more quickly tae aoe 
flexibility, it means | «GT's population of Baby Boomers Jn helping older cit 
fiving back to their | grew by 2946; zens who wanted to 
‘communities through retire from a career 
‘workas volunteers or | * GT populalion of people aged 6+ vet were eager to stay 
hired hands. CNS active and give back 
Connecticut, | 67's population of people over age tothe community. 
spurred by ongo- | 85.grow by 32% — the fastest LGH's  Encore- 


ing conversations 
dating ‘back years 
among — employers 
and thoughtleaders 
in the forproft and 
nonprofit sectors and state goverument, is, 
among states taking a leading-edge approach, 
tosating the vocational needsof ts older popu 
lation, observers say. Collectively, they, too, are 
finding waysto transfer older warkers wisdom. 
‘and experience to younger generations, 

In the nonprofit sector, those conversa- 
tions started with Leadership Greater Hart- 
{ord (LGH) some 15 years ago, and resulted 


‘growing segment of our population. 


Hartford and Third 
‘Age initiatives. are 
responsible formore 
than 100 former 
white- and blue-col- 
Jar workers transitioning into full and part- 
‘time and volunteer slots that nonprofits are 
‘more than eager to have them fl, . 


NEXT MONDAY: A closer look at inno- 
vations occurringin the nonprofit and for- 
profit communities that has allowed them 
‘toharness the brainpower and vitality of 
Connecticut's older workers. 





By Gregory Seay 
peyote 


anufacturing by far is the oldest 
‘occupation in Connecticut, with 
‘workers whose average age is well 
into their 60s, 

‘That's very old 
news to Farm 
‘ington aeroparts- 
‘manufacturing 
executive Paul Murphy. Yet Murphy was 
‘stunned tolearn thatthe graying ofthe incs- 
‘try was partly the result of public apathy 
‘toward manufacturing, as wellasthe sector's 
‘own intransigence about embracing change. 

Murphy credits Frank Gulluni, who 
directs the advanced manufacturing tech 


Connecticut's 


SILVER 


‘younger work force outthere," Gulluni said, 


‘that unambitious 





Miscast, CT manufacturers 
seek fresh image, minds 


‘graduates, or ones with “Cs” and “Ds" made 
‘deal hires because, once trained for a task, 
‘they weremore lilly tostay on and notleave. 

‘They saw both as arecipe for disaster for 
the industry's long-term viability. Murphy, 
‘hired nearly two years ago as chief operat- 


Ihave seven to 10 years experience. 

“At we dont change, we're going to be out 
of business," sald Murply, who regularly 
reerultsyoung graduates from Asmuntuck‘to 
‘work or his company. He has since brought 
in atleast six interns from area commu- 
nity colleges and vocationabtechnical high 
schoolstoleamtfirst-handonthe clean, quiet 
floor othis shop. 

‘Murphy and Gullunihave been on amis- 
sion to replace that narrative with one that 





‘The pair realized as they spoke to scores _portraystoday'sshop floarsasnotthe Dick- 
of young prospects about the opportunites insian horrors of yesteryear. 
formanufacturingskils training and career Both are regulars at careerday sessions 
advancement, thattheirupbeatnarrative was with pupils and parents at Asnuntuck and 
‘struggling to plerce many deeply ingrained area high and vocational technical schools, 
public mispercep- ‘andinmeetings with 
tions about their guidance counsel. 
industry. CT Manufacturing Employment 0" pitching that a 
Twas a myo, Manifesting Employment outing cer 
pic view, they say, 200 
planted by older gen 
erations who related 
their worst recolle: 459 
tionsoffactoryfoors 
as hot, dirty, sina, 
‘unsafe places where qq 
‘workers. performed 
the same mind- 
numbing tasks over gg 
and over 
Moreover, manu 
facturers werent 
much heb, the, eral see ‘The sector got an 
Gulnt and Mure SERS8E8588 5 — ascisttromcouden 
phy sai, with their nel P. Malloy, who 


‘Mallory idustis’ Chie Operating Oicer Paul Murphy chats with machinist Gladys Lagace. 


‘mamifacturing training program and talle 
{ng with instructors and pupils, pressed for 
legislation appropriating 850 milion to beet 
‘up sila training throughout therest ofthe 
states college and vo-tech school system, 

According fo the governors latest state 
‘economic report, Connecticut's manufactur 
{ngheadcount has steadily fallen trom 196,700 
Jn2005to 162 700in2014Atitspost Word War 
peak, manufacturers inthe state employed, 
‘more than 250000 workers —many of those 
now in, orheading into, retirement 

‘But Gulluni says Connecticut's mana- 
facturing sector is projected to add 38,000 
rare jobs, resting ack above 200,000 
positions overthenext decade amid Pratt 
Whitney's commitment to retain and grow 
Jetengine production and jobsin thisstate, 
He also sees more hiring from returning 
‘manufacturers who fled South in search of 
cheaper land and labor. 

Finally innovative products such asfuel 
and solar cells and medical devices and 
{instruments and the processes for making. 
them continues to blossom, he said. Con 
necticut is home to a growing number of 
‘producers churning out biomedical and 
{industrial components using additive tech- 
nology, also known as 8D printing. 

‘Chsters ofbio-productsmakersare sping- 
ingup around thestate'sbinscience centersin 
‘Farmington, Branford and New Haven. 





harvest talent, Murphy and Gulhuni say. 
‘All that adds up to a greater challenge 
for Connecticut manufacturers to recruit 


‘by emphasizing that, like other industries, 
manufacturing is constantly innovating 
and evolving and benefits from workers 
‘beingable to keep up and contribute. 

‘+ Retrain displaced workers for mani 
facturingand related jobs, includingin mar- 
‘keting, finance, accounting and law. 

‘= Encourage more students, particularly 
{n junior high and high school, with course- 


a related focus in engineering, marketing, 
‘nance, aecountingandlaw,asacareer path. 

‘Murphy said staffing has been manufac 
turers’ perpetual Achilles’ heel, and time 
hhas come to change that, 

“We've never had a problem buying a 
‘building or buying a piece of equipment,” 
he said. "It was, ‘What are we going to do 
about our people?” . 
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DON’T MISS THE MOST INSPIRATIONAL 
NETWORKING EVENT OF THE YEAR 


JA’s 12" annual Partners in Achievement breakfast 
THURSDAY, MAY 21, 2015. 7:15~8:00.,0. Networking/Breakfast | 6:00 9:00 a1. Program 


Hartford Marriott Downtown | 200 Columbus Boulevard Hantort, CT 


J's 12 annual Partners in Achievement breakfast in leaders. From 7:18 8:00 aw., while you network with old 
Hartford is a celebration. During the breakfast program, and new friends, you will also have a chance to mingle 
Which begins at &:00 A.., you wil get to hear firsthand from with JA students. During tis time, you willbe treated to a 
children, educators and volunteers from local schools who sumptuous full breakfast. 

have all experienced JA programs in the Hartford region. 


We promise you will be inspired! Don't miss this incredible opportunity to network and support 


‘the more than 36,000 young people JA will serve this school 
‘This event is considered one of Hartford's best ‘year. Please be aware that this is a fundraising event and 
‘opportunities to network with the ragion's top business (quests willbe asked to make a contribution during the program, 





Please reserve your spot at JA's 12° annual Partners in Achievement breakfast by 
contacting Kelly McGurk at 860-525-4510 ext. 237 or kmegurk@jaconn.org. 
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STAY AFTER THE RACE FOR A CELEBRATION FEATURING: 
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CT could benefit from SCOTUS ruling 


‘help —paldornot. Why reinvent the whee?” 
‘One major opportunity that awaits, 
Wadleigh said, is ifthe Supreme Court rules 
this summerthat residents instatesusingthe 
{federally run insurance exchange canno lon- 
ger receive premium subsidies. That would 
likely force some of the 34 states currently 
using the federal exchange to create their 
own insurance marketplaces; Connecticut 
‘would be in an ideal position to offer up its 
expertise, business practices and technology. 
Wadleigh said several states have con- 
tacted him aboutthat possibility. And Access 
Health already has experience assisting 
other exchanges. It was paid over $200,000 
last year, for example, to provide taining and 
‘operational support to Maryland, after that 
state's exchange was dogged by technology 
glitches and other shortcomings. Maryland 
also adopted the same eomputer code Con- 
necticut used for its online platform, 

Several Access Health employees traveled 
‘thereto train staff Theassistance proved effec- 
tive, said Carolyn Quattrocki, executive direc- 
‘or ofthe Maryland Health Benefit Exchange. 

‘This year, the Maryland exchange nearly 
doubled its enrollment in qualified health 
plans and saw consumer satisfaction 
Increase significantly, Quattrocki said. 

“We wouldn't have been as successful 
without the assistance from Connecticut” 
Quattrockt said. 

Deals with other states are in the works, 
Wadleigh said, but he dectined to elaborate, 


citing political sensitivities. Most statesinter- 
ested in Connecticut's exchange want the 
expertise, business processes and technol- 
‘ogy, but not the Access Health brand. 

‘That's why Wadleigh is pushing a bill that 
recently passed through the Insurance and 
Real Estate Commit- 
tee that would allow 
‘Access Health to 
establish —subsidiar- 
Jes that make it easier \ 
to sell its services 
to other states, The 
bil also would give 
‘Access Health the abil 
ty to offer additional 
products such as 
vision benefits or life 
insurance. Currently, 
federal regulations prohbitstate-run exchanges 
from offering additional lines business unless 
they are provided through aseparatelegal entity. 

With 107000 customers currently on 
Connecticut's exchange, there is significant 
‘opportunity to cross-sell various insurance 
lines, Wadleigh said. 

“We want to work with brokers and car- 
riers to sell these produets," Wadleigh said. 

Not all lawmakers, however, are con- 
vinced an expansion of Access Health's bust- 
ness makes sense. 

State Sen. Kevin Kelly (R-Stratford), who 
voted against the subsidiary bill saidhe'scon- 
cemedit could put taxpayers atrisk, especially 


State Sn. Kevin Hall 
(Gated) 


since Access Health i a quast public entity 
“What f we dont doitright and costs start 
to overrun?” Kelly said, "How are we going to 
censure state taxpayers wonttbeputonthehhook 
‘nthe future by these ancillary subsidiaries” 


Financial issues 

Access Health is pursuing new revenue 
streams to safeguard its long-term financial 
health, 

As of Jan. 1 the federal government essen- 
tially shut off ts money spigot to state-based 
exchanges, meaning they have to become self: 
sustainable, Access Health CT received about 
‘$150 million in federal funding since its incep- 
tion, andstilhas about $20 million leftto spend, 
After that, however, the exchange ison ts own. 

Wadleigh said Access Health is currently 
‘one ofthe few state-based exchanges that is, 
self-sustainable, That's because it generates 
revenue through a 1.35 percent premium 
assessment charged to virtually all small- 
‘group and individual- market insurers in the 
state, even ifthey dont offer health plans on. 
the exchange. The assessment raises about 
‘$25 million in annual revenue. 

‘The exchange also gets reimbursed about 
‘$90 million from the federal government forts 
‘Medicaid development and enrollment servic- 
cs Rightnow Access Health, whichisanotfor- 
profitentty brealss evenbut Wadleighsaidthey 
need to develop more ofa financial cushion, 
‘neluding about a $10 million reserve so they 
‘can continue to reinvest in the organization. 


Rather than increase the premium assess- 
‘ment further (under federal law it can go as 
high as3 6 percent, which would likely mean 
higher premiums for customers, Wadleigh 
said the smarter option is to seek out new 
revenue streams, 

‘The exchange is also working to reduce 
‘expensesby at east 25 percent. About 80 per- 
‘cent ofthe exchange's budget goestoward its 
ceall-center and IT maintenanee/operations, 
bbut Access Health is trying to renegotiate 
‘contracts with its two major vendors. It cur- 
rently pays Virginia-based Maximus about 
‘$18 million to $20 million to run its call cen- 
ter; Deloitte collects $8 million to $12 million 
for [Tdevelopment and production support. 

Wadleigh said the exchange paidapremium 
‘on its original contracts with both because it 
had to move quickly to get its online market- 
place upandrunninginaboutayearstime. The 
‘deal with Maximus, for example, was negetiat- 
‘edin just three months; similar contract done 
{ntheprivate sector would take year orlonger. 

‘There are also opportunities to shave 
‘costs and find new efficiencies by collaborat- 
ing with other exchanges. Wadleigh said he's 
been talking to other states about forming 
‘regional/group purchasing organizations. 

Several collaborations are being dis- 
‘cussed, but Wadleigh said it's too early for 
‘imo comment. 

“We are eager to share our experiences, 
but also build on best practices to make us, 
all sustainable,” Wadleigh said. . 
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Junior Achievement 
promotes Race to COO 


Hartford-based Junior Achievement of South- 
west New England has appointed Jeremy Race 
as chit operating officer, a new postion forthe o- 
Ganization. Race, who joined Junio Achievement in 
2002, was promoted from vice president of deve- 
opment, a postion he held since 2012. 

Race wil oversee the program and development 
teams and continue to report to Lou Golden, pres- 
dent and CEO, 

‘AMter joining Junior Achievement, Race served as 
agistict manager providing programs in souteast- 
ern Connecticut and later in central Connecticut, be- 
fore being named director of development in 2007, 
then vce president in 2012. 


‘Trinity College president joins 
Hartford Hospital board 


Joanne Berger-Sweeney, Tnity Calege presi- 
ent and professor of neursciene, has been ap- 
pointed othe board of directors of Hartford Hospital 

‘Berge-Sweeney, who became Trinity president 
last July, most recently worked at Tuts University 
as dean ofthe School of rts and Sciences. Prior 
to Tt, she was at Wellesley College, where she 
worked 19 years as a facully member and as- 
sociate dean, 


‘West Hartford's Kingswood-Oxford 
School hires fundraiser 


Randy Stabile, a fundraiser with nearly 30 years 
of experience at Boston-area colleges, has Joined 
Kingswood Oxford Schoo! in West Hartiord as d- 
rector of institutional advancement, Stable wil lead 
the school's seven-person advancement stat, 

Stabile most recently was vice president of ad- 
vancement at Lesley Univesity in Boston, where 
his responsibities included major gis, the annual 
fund, corporation and foundation ‘natives, and 
‘lun relations, 


‘Webster Bank VP named to executive 
board of Ridgefield chamber 


Patricia Alexander vice president, banking cen- 
ter manager for Webster Bank in Ridgefield, has 
been named to a one-year term on the executive 
board ofthe Ridgefield Chamber of Commerce. She 
wil oversee budgetary expenses and disburse- 
‘ments inher new role 


RCN Capital in South Windsor 
ames executive VP of finance 


-otn Carusone recent joined RCN Capital LC in 
South Windsor a exeatve vce president of fnance 
CN Capitals anand, direc, private lending fm. 

Before joining RCN Capita, Carusone was a 
consultant to the company fr thee years. He also 
has held variety of senior executive positions in 
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Patria Alexander 





large regional commercial banks in New England 
and served as president of an investment bank- 
ing boutique that worked with more than 50 banks 
throughout the northeast. 


Federman, Lally & Remis 
promotes two to partner 


Farmington accounting firm Federman, Lally & 
emis LLC has promoted Debbie Denno and Katie 
‘Anderson to tax and aut partners, respectively. 

Denno was @ member of the frm from 1983 
through 1997. Prior to rejoining it in 2008, she 
worked as decor of nance inthe realestate and 
healthcare industries, 

Before Anderson joined the fim in 2009, she 
worked as an aut manager fr Blum Shapiro trom 
1983 to 208. 


Harrison joins Carlton Fields 
Jorden Burt as associate 


Ashley L. Hartison has joined the Hartford of- 
fice of law fm Garton Fields Jorden Burt as an 
associate. She Is member of the fim’ labor and 
‘employment and ERISA practice group. 

Harrison's practice focuses on complex commer- 
cial and employment tigation. She also advises c- 
ents on empoyment-related issues. Prior to joining 
Carton Feld Jorden Burt, she was associated with 
large regional firm in Hartford. She also worked as 
‘a consultant fora major insurance company. 


Cashman + Katz adds account executive 


Glastonbury communicatons fim Cashman + 
Katz has hired Kara Barrepski as account executive. 

‘Barrepski wil support all cent accounts and 
ew business at Cashman + Katz, assisting with 
lent outreach, coordination, proposals and overall 
lent aon between the agency's cscptines. 

‘Barrepsk spent the last two years as an account 
executive at Hunter Straker in Norwalk, where she 
developed strategic gta plans. 


Harte Nissan promotes Polance to GM 


‘Damen Polance recently became general man- 
ager of Harte Nissan in Hartford. 

lance began his carer at Harte Nissan asthe 
‘master technician in 2001, later becoming shop 
foreman, then service and parts director. 


Quinnipiac names assistant 
director of alumni relations 


Timothy Murray has been named assistant di- 
tector of alumni relations at Quinipiac University 
in Hamden. Muay is responsible for the onine 
alumni community in addon to social media chan- 
nals in development and alumni ats. 

‘Murray's experiance includes five yeas at Web 
ster Financial Cop. as a leaming and development 
rogram manager. 





NONPROFIT PROFILE 
Community Foundation of Greater New Britain 


‘TAA Vine St., New Britain | ofonb.org 


$688,762 









$08,004,923 
740,74 


Contributions & Grants $2,981,243 $1,289,991 
Program Service Revenue $0 $592 
Investment Income $2,785,743 $1,207,399 
Other $36,715 $31,088, 
TOTAL $5,673,602 $3,202,980 


Grants $1,085,720 $1,013,908, 
‘Member Benefits #0 so 
‘Salaries/Employee Benefits $606,457 $669,978 
Fundraising Foes #0 so 
Other $097,661 $508,675 
TOTAL $2,600,838 $2,142,161 
‘MARGIN $2,083,854 $1,060,760 


"TOP PAID EXECUTIVES (FY2013) 


Base Salary Total Compensation & Benefits 


James Williamson, 
papas s11g610 $197,008 
Robert Trojanowski, 

bape ‘$79550 si10.84 
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Berkshire Bankissearchingforvolun- 
‘eer opportunities in its Hartford region and. 
‘Western Massachusetts turf for its sched- 
uled annual Week of Service June 8-12. 

‘That's when more than 300 Berkshire 
employees will fan outto perform community- 
service projects culled from a project *wish- 
list” submitted by state and local municipal 
tes, schools and nonprofit organizations in 
‘communities where Berkshire has branches. 

Bank spokesman Ray Smith sald the 
public callout for projects is something 
Berkshire has done before, 

Allprojects are welcome, but dealy engage 
between five to 50 employees using a mix of 
‘sled and on skilled labor, the bank says. 

Past service projects, Berkshire said, 
have included painting days, building out- 
door classrooms, landscaping improve- 
ments, playground improvements, and 
mentoring efforts. 

Volunteer project proposals should be 
concise and include abrief description of the 
‘organization, the proposed project, theneed/ 
Impact the project will have, maintenance! 
‘upkeep planand documentation of any finan- 
lal esources required. 

‘TLL. Cannon Cos, the franchisee for 62 
Applebee's Neighborhood Grill & Barrestau- 
rants, provided more than $2.26 million in 
fundraising to community nonprofits and 
organizations in 2014. Groups across Con- 
necticut raised more than $231,000 for their 
respective organizations. Additionally, TL. 
‘Cannon was honored with the “Restaurant 
‘Neighbor Award” by the National Restaurant 
‘Association, 





Glastonbury'’s GoodWorks Insurance 
‘and the Connecticut Energy Marketers 
‘Association of Cromuvell have teamed up 
toprovidea $20,985 donation to Operation 
Fuel. Operation Fuel provides emergency 
‘energy assistance throughout Connecticut 
to lowerincome working families and ind- 
vidual, the elderly and disabled individuals. 

‘The Cigna Foundation announced a 
‘$100,000 World offence grant to Water 
ForPeople. Water For People, headquartered 
‘nDenver, suppartsthe development aflocally 
sustainable drinking water resources, sanita- 
tion facilities, and hygiene education programs 
‘in Honduras, Guatemala, Nicaragua, Peru, 
Bolivia, Rwanda, Uganda, Malawi and India. 

‘The National Endowment for the 
Humanities granted $50,000 to Hart- 
ford Public Library in support of a col- 
laborative project called “Find Your Voice” 
between the Library's Hartford History 
Center and the University of Connecticut's 
Digital Media Center to integrate cultural 
heritage collections with civie service. 

Southington Community Cultural 
‘Arts has been awarded a $118,000 grant 
‘rom the Bradley Henry Barnes & Leila Upson 
‘Barnes Memorial Trust at Main Street Com- 
‘munity Foundation to help transform the 
historic Gura Buildingin the center of South- 
‘ington intoa community arts center. This wil 
allowresidents with disabilitiesto participate 
‘nmany forms of creative expression through 
the Univensal Arts program. 
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Date: May 20, 2015 * Time: 5:00pm-6:30pm 
Location: The Hartford Club 
46 Prospect Street, Hartford * Cost: Free 





Take the lead in your region 
and join your business community by attending 
a networking reception with local business, 
owner and executives, 

‘The HB hosts receptions in distinct regions of 
Greater Hartford in oder to bring together each 
region’ business commun fr networking and 
toexchange ideas 

eres your chance to meet the Hartford 
Busines Journal Editorial Team, share your 


Register for this FREE event online by 
Visiting www.HorifordBusiness.com 
and clicking "Our Events 

Or contact Amy Orsini at 860.236.9998 
ext, 134 or email 
aorsini@HartfordBusiness.com 
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Featuring a look at the finalists of the Hartford 
‘Symphony Orchestra's Fanfare Competition that 
honors the power of women — a new work 
[EE ontitied Fanfare for the Hartford Woman, which 
invited composers to create a companion piece 
to Aaron Copland's iconic Fanfare for the ‘ 
‘Common Man. Caralyn wil lustrate the link Me Linetoors 
between the creativity of composition which is Emcee will be Lisa Carberg, 
similar fo the creativity of marketing and, special projects reporter for 
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11:00am to 1:45pm senior level executives, CEOs and entrepreneurs in the Hartford community. 
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EDITORIAL 
Hospital property tax debate 
requires compromise 


hhe General Assembly and Connecticut hospitals are engaged in anasty tug-of-war 
— 

‘Whether ts Medicaid reimbursementlevels, the provider tax, or other state fund- 
{ng cuts, policymakers and hospital executives dant see eye-to-eye on much these days. 

‘One issue particularly galvanizing both sides is the controversial debate over the 
‘tax-exempt status of nonprofithealthcare providers, Gov. Dannel P. Malloy and key leg- 
{slative leaders want to chip away at the exemption, while hospitals say their ability to 
skirt property taxes should be sacrosanct. We think thereis a reasonablemiddle ground. 

‘The Finance, Revenue & Bonding Committee recently held a public hearing on a 
bill that would allow cities and towns to charge property taxes to off-campus proper- 
ties owned by hospitals. The bills in response to hospitals aggressively opening new 
‘outpatient centers and acquiring private physician practices, which previously paid 
property taxes but were taken offthe tax rolls once owned by nonprofit care providers. 

‘The bill was introduced to safeguard property tax revenues ata time when munici- 
palities and the state are facing major budget constraints. Malloy’s budget chief Ben 
Bares argues that the property tax exemption and the state's PILOT program, which 
reimburses municipalities for some tax-exempt property, weren't designed to shield 
‘hospitals that continually remove non-emergency care medical properties from local 
‘axcrolls, which imposes additional costs on state taxpayers. 

‘Hospitals argue their nonprofit mission would be jeopardized if they had to bear 
property taxes in addition to funding cuts and other tax increases already being con- 
sidered by the legislature. 

‘Here's fair compromise: Allow hospitals to maintain their tax exemption on exist- 
ing properties and on any new buildings they erect in the future; but force them to 
continue paying taxes on properties owned by private physician groups they acquire. 
‘This won't add substantial costs to hospitals, and will safeguard some property taxes 
‘that serve as the fnancial lifeblood of cities and towns, 

‘Removing the exemption on all properties outside a hospital's main campus is too 
risky and would demonstrate policymakers’ lack of understanding of the changing 
healthcare landscape. Hospitals are facing pressure to provide care in lower-cost set- 
‘ings, which means moving patients away from the emergency room to outpatient cen- 
‘ters. That's why hospitals are investing millions of dollars in ambulatory care facilities. 
‘Taxing those properties would provide a major disincentive for hospitals to continue 
investing in lower-cost centers that could ultimately bend the healtheare cost curve, 

Atthe same time, policymakers must draw a line in the sand somewhere; the state 
can't continue to allow the largest nonprofit organizations gobble up property and take 
it off the tax rolls. We've seen firsthand the negative effects significant amounts of 
tax-exempt property can have on a municipality. More than 60 percent of property in 
‘Hartford, for example, is tax exempt, creating significant budget constraints on the 
Capital City, which is saddled with the highest commercial millrate inthe state. 

According to a recent CT Mirror analysis, the statewide tax lability reported by 
‘nonprofits is more than $500 million per year. That's alot of lost tax revenues that must 
bbeshoulderedby the state. 

‘Hospital's frustrations, however, are understandable. They seem tobe under attack 
by the Malloy administration, which has proposed funding cuts and higher taxes that 
‘could cost hospitals more than $750 million in annual revenue, according to the Con- 
necticut Hospital Association. Although hospitals financials improved last year they 
still face significant fiscal uncertainty. 

Policymakers must refrain from adding too many additional nancial burdens on hos- 





plas, which are being asked to cut costs and transform their operations. . 
‘Atwhat age do you plano retie? Last week's poll results: 
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RULE OF LAW 


CT unfairly underpays 
human services nonprofits 


By John Horak 


none form or another we will always need 

asafetynet forpeople strugeling with ntel- 

Tectual or physical disabilities, addiction, 
‘mental illness, or a personal crisis of some 
sort. While a compelling moral case can be 
‘made for the safety ne, an equally persuasive 
‘ease can be based on the risk to social order 
its absence would present. Consequently the 
‘only debatable issue is how to structure a fair 
and effective human services delivery system, 

‘Unfortunately, 
Connecticut's sys- 
tem is sorely in need 
of repair Here's why: 


(orphanages, poor 
houses and many others), and who financed 
‘them with private donations. 

‘However, inthe 1960s federaland state gov- 
‘emment stepped into this sphere in a robust 
‘manner supported by the steady flow of tax 
revenue, Government social service agencies 
‘were created, and a government nonprofit, 
“partnership” emerged across the country 
based on contractual legal structure: govern- 
‘ment and nonprofits 
center into contracts 
under which govern- 
‘ment provides funds 
and the nonprofits 
provide services. 

"The Connecticut 
system followed the 
post-1960s trend, but 
‘with a twist that is 
the root of the cur 
rent problem. On the 
‘one hand, Connecti- 
‘cut uses a contract 
system to hire non- 
profits, According to 
the Connecticut Non- 
profit Human Servic- 
es Alliance, in 2014, 10 Connecticut agencies 
‘entered into 1,585 Purchase of Service Agrec- 
‘ments (POS Agreements) with nonprofits with 
payments totaling $1.38 billion. On the other 
hand,many Connecticut state agencies (in con- 
‘asttoanational trend) also provide services 
directly with their own employees, Asaresult, 
‘wehaveatwo-tracksystem in which bth tate 
and nonprofit employees do much ofthe same 
work. 

‘The two-track system worked well at 
first, but approximately 20 years ago (about 
thetimethe incometax was enactedtosolve 
the fiscal crisis ofthat day) the rate of fund- 
{ng under the POS Agreements began toslip. 
‘This trendhas continued precipitously, andis 
now reflected in long waitin lists and aging 
facilities, but most significantly for our pur- 
poses, amassive disparity between the wage/ 
Denefitscale of nonprofitemployees and their 
‘equivalents working forthe state. 

‘Human servicesis alaborintensivefleld and 
personnel costs account forthe majority afnon- 
profit providers’ budgets, Moreover, the warkers 





> The state has nonprofits 
in a legal vise caught 
between antitrust law 
and the take it or leave 
it one-sided terms of 
the POS Agreements. 


‘nquestion arenot “fipping burgers""Theyhave 
‘taining and responsibility for the health and 
safety ofpeople under their care (many of whom, 
‘have complex medical conditions). 

‘The problem is severe. A February 2015 
report prepared by the Connecticut Commu- 
nity Providers Association notesthat nonprof- 
its are now paying direct care staff close to 
‘minimum wage with few or no benefits, and 
‘suggests that approximately 33percent ofnon- 
profit workers qualify for Medicaid and other 
State benefits, Insiders have told me that 20 
‘years ago the wage differential was about 15, 
‘cents per hour, and that nonprofit employees 
currently receive about half of what is paid 
‘to state counterparts. To make the problem 
‘worse fnot insulting, nonprofitsregularlylose 
staff (trained at their expense) to direct state 
employment when obs open up. 

So, in the context of the national debate 
about low wages and income inequality, and 
‘given the fact that the vast majority of non- 
profits are completely dependent on POS 
Agreement funding to operate, it is very fair 
to ask both how and why the state permits 
this ‘shadow payroll” system to exist. 

‘The “how question” is fairly simple to 
answer — the state has nonprofits ina legal 
vise caught between antitrust law and the 
“take it or leave it” one-sided terms of the 
POS Agreements. Nonprofitsas.a group have 
no power to bargain collectively for higher 
‘contract rates (Which would allow them to 
increase wages) because of the risk of price 

‘xing and other ant- 
‘rust law issues, 

Second, this, 
complete “lack of 
bargaining power is 
reflected in the POS 
Agreements, which 
are presented on a 
“take it or leave it 
basis” and are so 
‘one-sided that non- 
profits literally live 
at the mercy of state 
officials. For exam- 
ple, the POS Agree- 
mentallowsthestate 
to: reduce payments 
unilaterally at any 
time state money gets tight; cancel the entire 
agreement without prior notice if funding is 
no longer available; and be indemnified by 
‘the nonprofit if anything goes wrong (even it 
‘caused by inadequate funding). 

‘The “why question must be answered by 
state policymakers. They should tell us why 
‘they take advantage of the nonprofits’ lack of 
Dargainingpowerto create asecond cass flow 
paid human service workers. Before responding 
‘they should review abill pending before the Gen- 
ral Assembly that would impose $ 1 perhour 
‘ine on large employers” paying employees $15, 
orless an hour. The fine would be used toreim- 
‘burse the state forthe cost of state social ben- 
cfitslow-pald employeesare qualiiedtoreceive 
‘One wonders ifthe backers of this ill realize 
‘thatthestate maintainsalow paid shadow pay- 
rol ofits own, but that thides behind nonprof 
itstokeep itsecret. . 





John M. Horak has practiced law at Reid 
‘and Riege PC. in Hartford since 1980. The 
views expressed are his own. 
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OTHER VOICES 


McDonald’s, Walmart didn’t wreck the state 


By Chris Powell 


‘or more evidence that Connecticut's 
‘economy has passed the tipping point 
and is locked into reverse, consider 

‘the legislation recently reported favorably 

by two General Assembly committees to 

penalize large employers $1 for every hour 
worked by every employee who isnt paid at 
least $15 per hour. 

‘As with recent 
proposals to raise 
‘minimum — wages 
throughoutthe coun- 
try, the premise of 
thislegstationisthat 
every fulltime job 
should pay a “living 
wage” a wage large 
enough to support a 
family —that people 
should not be paid 
‘more or less in relation tothe value produced 
by their labor, the method traditionally used in 
‘amarket economy, but paid according to their 
need, as determined by government. 

But the legislation doesnt define neces- 
sary terms, How big a family exactly and at 
‘hat stage of life? Exactly what living condi- 
‘tions —what sort of dwelling, cars, amenities? 
‘And who isto decide these Variables to make 
amaster assessment of need? What state gov- 
ernment agency is equipped for that, or will 
‘nehave tobe created some place? 

Advocates of the legislation claim that 
big companies that dont pay their employ. 
ces at least $15 perhour arebeing subsidized 
by the various income supports and welfare 





» Connecticut's policies lately have given it the reputation 
as the most pro-labor and anti-business state. 


stipends given by the government to the 
working poor. The advocates say the dollar- 
per-hour tax on such companies willrecover 
‘some of government’ expense. 

But the level of welfare benefits is a mat- 
‘er of the discretion of government itself, not 
‘employers. That government now considers 
even cellphone service to be a necessity and 
has begun providing it as a welfare benef 
‘suggests that such benefits are highly argu- 
able. That people merely want rather than 
need cellphones hardly establishes that a 
large employer is bad or underpaying them. 

Further, there does not seem to be any 
‘mechanism in the legislation to prevent com- 
‘panies from recovering the new tax by reduc- 
ing wages, transferring the tax from compa- 
niesto their employees and actually worsening 
the circumstances of the working poor. But 
‘then the legislation may be meant mainly to 
Improve the financial circumstances of state 
government itself so that it may blithely con- 
tinue to pay salary and benefitincreases tits 
‘own employees and those oflocal government 
leven asthe state budget deficit grows. 

‘Judging from the examples cited by the 
wage legislation's advocates, the essential 
problem here seems to be that tens of thou- 
‘sands of unmarried, uneducated, and largely 
unsllled women with several children, often. 
by differen fathers who arenot contributing to 
the support oftheir offspring, cannot survive 
in Connecticut without government subsidies 


{nthe only sort of work available to them, low 
slalled jobs in food service and retalling. 

‘The governor andlegisators refuse tonote 
this social disintegration and its facilitation 
by welfare policy. 

‘They also refuse to note that, because of 
the state's comprehensive policy of social 
promotion in education, two-thirds of Con- 
necticuts high school seniors and public cal- 
lege freshmen have nat mastered high school 
‘math and halfhavenot mastered high school 
English but have been given high school 
diplomas anyway and sentinto the workforce 
grossly unprepared for anything but similar 
Jow-salled employment, 

So instead state government will blame 
‘McDonald's and Walmart, 

Connecticut’ policies lately have given 
it the reputation as the most proJabor and 
ant-business state even as the state's eco- 
nomic and population declines have contin- 
ued into a third decade. Connecticut now 
cexoels at giving things away butitis hard to 
‘And any business willingto locate or expand 
here to produce something without a direct 
cash subsidy from state government. 

‘Of course correlation is not causation 
Dutalitie curiosity might be in order, ifonly 
as an academic exercise for warning other 
states about what not to do, . 


Chris Powell is managing editor of the 
Journal Inquirer in Manchester. 


Send Us 
Your Letters 






‘The Hartford Business 
Journal welcomes letters 

to the editor and guest 
commentaries for our 
opinion pages. Electronic 
submissions are preferred 
and welcome at: editor@ 
HartfordBusiness.com. 
Oryou may fax submissions 
to Editor, Hartford Business 
Journal, at (860) 570-2493. 
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I" by Jason 


‘STARTUP 





he Ultralight Startup — 


Pawl 


Instant credibility and a litmus 

test for the product's value to 
others. Baptiste and Barreto 
were able to build Onswipe 
into a standalone because 
‘they found a way to create 
market acceptance. 

App developers for smart- 
‘phones founda wayto get their 
products visibility and make 
money quickly. Products 

like Dropbox, Evernote and 
“Angry Binds used that path 
“Do you have the 
expertise?” You'll waste valuable 
‘time and money ifyou have asteep “how to 
‘build and sell your product” learning curve. 
Find others who fil in your knowledge gaps. 
Lookto friends, those who have been there 
and done that, and potential investors. And 
don't forget about the reach of social media, 
and the cloud, All those friends and con- 
‘acts represent a knowledge base. 
“Are you really passionate about 


Key questions all startups should ask before launching 


> The longer it takes to generate revenue required to 
sustain operations, the greater the likelihood you'll 
go out of business before making a dime. 


‘this idea?” No business is an overnight 
success. Starting a business requires pas- 
sionthat breeds commitment, That passion 
carries you through the bumps in the road 
all entrepreneurs encounter. 

‘How bigis the market?” You can have 
‘a great idea, butift doesnt play ina large 
‘market, youll have dificulty attracting inves- 
tors and making a living. Many people are 
satisfied with abusiness that'sreally hobby. 
Tknow a newscaster who can create cakes 
that look like works of art and taste divine. 
‘Sherecognizesthat she'Iinever make enough 
‘dough baking cakes to sustain her lifestyle 

A corollary: There are small markets 
that offer the opportunity to become the 
bigiish in the small pond. 

“How crowded is the market?” Estab- 
lished markets beg for innovation. Onswipe 
‘was an innovative productin amarketcrowd- 
ed with Web-publishing software and apps. 
"TheiPhone made the Blackberry a dinosaur 
because itsapps made it more useful 

‘Baptiste advises against entering hot 


‘markets where a number of innovators are 
‘trying to get aplece ofthe pie. "In these mar- 
kets, clearleaders emerge fast, leaving every- 
‘one else to settle for scraps.” A serial-entre- 
preneur friend ofmine got on thebandwagon 
{for medical records software that allows 
doctors clinics, hospitalsandpharmaciesto 
share information that will improve patient 
care. He's struggling because he's too small. 
to gain traction in such a broad market and 
‘has refocused on physicians’ groups. 

“How simple will it be to ship your 
‘first product?” Ifyou don't have the cap 
tal to support a long ramp-up, keep your 
‘dea simple. Facebook started at one school 
and allowed only one photo posting. 

Key takeaway: “Don't get caught up in 
‘the grand vision, Instead think of yourself 
‘working on apraject, nota company.” Doing 
sofocuses you onnnow—which creates the 
road to later. . 


Jim Pawlak is a nationally syndicated 
book reviewer. 
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Pictured, tom et, ae: CBA Young Layers Section Women i th 
‘commits co-chairs Tamar Bakibara, Jessica Rivers, and Suphi Philp 
‘wth 2015 Ladder Award recpent Diane. Whitney and CEA Women in the 
Law Section Chal Asn Doon, 


OF NOTE 


PULLMAN & COMLEY LAWYER 
RECEIVES 2015 LADDER AWARD 


Pullman & Comey avyer Diane Whitney hasbeen recognized by 
the Connecticut Bar Association's Women in the Law Section for dem- 
nsrating exceptional leadership atfcting women, 

‘Whitney was granted the 2015 Ladder Award, which is given to 
someane who reflects oustanding contrbutns o women's lader- 
stip development in tems of impact, ustanabilly,comprehensive- 
ness, dstingushed exelence and leadership empowerment parto- 
ety in mentoring junior female atlomeys. 

‘Whitney was nominated by her colleagues for her sence as immedi- 
ate past chair of Pullman & Comiey’s Women's Leadership native, 
specicaly forthe development and implementation of women's 
leadership programs both within te fm and the geste community. 
‘She was ls recognized fr ber contbuton othe fm’ cute, 
namely her mentoring. 


UNITED ILLUMINATING CO. RECOGNIZED 
FOR RESTORATION EFFORTS: 


‘The Edison Eechic Institute presented elactic uly The United 
uminating Co. vith the association's “Emergency Assistance 
Award fris work assisting in power restoration efits after severe 
wine storms in Northen Vermont and Cantal Main in 2013, and in 
Pennsytenia, New Hampshire, and Massachusetis in 2014 


‘The awards were presented during ET's sping CEO and board of 
rectors meeting n Washington, D.C. 


HOMEWOOD SUITES BY HILTON HARTFORD- 
FARMINGTON RECEIVES AWARD 


‘The Homewood Sues in Farmington recently won a Most improved 
Service award rom itn Worldwide, 


(ve 100 individual and tl awards were presente to recipients 
tng a seis of regional rand meetings across the county. The 
42t-aite Homewood Suits hotel which owned by Chatham 
Lodging and managed by Iskand Hospitality, was ecogized for 
‘most improved quest satisfaction ratings year-over-year based on 
surveys and reviews on TripAdvisor, 


AT&T CONNECTICUT'S EMRA JOINS CBIA BOARD 


John Emra, president of ATE Connecticut, has been elected to 
‘the board of cretors ofthe Connecticut Business & Industry 
‘Associaton, 


-ASATAT Connecticut president since 2013, Ema has led the compa 
ny egitatve, regulatory and community afsis acts inthe 
state, Era began his carer at ATT in Sop. 2001 and worked as ts 
regional vice president for exeal and legis afar in 
Conneticut unt beeing state president. 


Please Note: ll electronic submissions for Accolades shoud be 
‘sent to accolades@HarttordBusiness.com, For mar information 
about the Harford Business Journal's Accolades Page, please vist 
‘wor. HartfordBusiness.com. 
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and 12h grade students ogethe wih business professionals to explore occupations. 


NORTHSTAR WEALTH PARTNERS SORTS 2,520 POUNDS OF FOOD FOR FOODSHARE 


FOODSHARE=X), 


When hunger stops, so will we. 
www.foodshare.org 


D> Employees from West Hartford weath management frm Northstar Wealth Partners recently volunteered their time to sort and inspect food at 
Foodshare in loomed The group sucessful sarted 2 520 pounds of meat, which was rescued om Hartford-aea supermarkets. Thi work 
‘equated to 2016 meals that were immediately ent nt food panties and soup kichensin Hartford and Toland counties. 





CT INC. RAISES FUNDS FOR UCONN WOMEN’S BASKETBALL VICTORY PARADE 





rade an ray forthe UConn 
‘Womens basketball ta, 
Businesoas that contfbuted 
funds or subetatalin-kind 
services include: Webster 
Bank Mohegan Sun, The 
Travelers Cos, Eversource, CT 
Lottery Virtus investment 
Parties, Bank f America, The 
Hart, Aetna, Foner 
‘Communications, SN, 
‘American Medical Response, 
DDATTCO, The Hartord Courant, 
and New Country BMW of 
Hart 
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SPRING HAS SPRUNG 


ae 


a 


AND WITH IT COMES SEVERE WEATHER. 
BE PREPARED. 





Connect =- 


Partners 
to care that revolves around you. ena a aes 


Connect to a better healthcare experience with Medical Group 
Hartford HealthCare. We're redefining healthier by 
making great care easier, whether it's doctors’ appointments 
within 24 hours, advanced new treatments, or health 
centers right in your neighborhood. We're hundreds of care 


Post-Acute 
Services 
Clinical Laboratory 


providers and more than 18,000 people working together ees 
with a single vision and focus: connecting you to healthier. Hartford HealthCare 
Learn more at ConnectToHealthier.org. at Home: 


Hartford HealthCare 
Independence 


rn 
6 ‘ 
Hartford ““ eon 


Hartford HealthCare 


HealthCare Rehabilitation 


: Network 
Connect to healthier." 


Hospitals 
Backus Hospital 
Hartford Hospital 


The Hospital of 
Central Connecticut 


MidState Medical 
Center 


Windham Hospital 
Behavioral Health 
Network 

Institute of Living 
Natchaug Hospital 
Rushford 


Senior Services 
Independent and 
Assisted Living 
Skilled Nursing 
Hebrew HealthCare 
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